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MATERIEL SY3TEMS GROUP (MSG) BPA COVER PAGE
BLANKET FURCHASE AGREEMENT
GSA FEDERAL SUPPLY SCHEDULE

In tae spint of the Federal Acquisition Strearakiring Act, the Matericl Systems Group (MSG) acd
Ingeniom Corporation crter into an agreement to facilitato the acquisitior of Commercial Qff Tke-
Shelf products and Corsulting services from fhe Ceneral Service Administretion {GSA) Federal Supgly
Scheduls (F8S) Contract Number GS35F4965G

Federal Supply Schedule contract BPAs eliminate contracting 2rd oper marker costs such gs: scarching
tor sources; the development of 1echwisal documments, soiicitations ang the evalugtion of bids ard affers.
Teamjng Arrangerments are pettmitted with Federal Supply Schedule contraciars in accordance with
Federa] Acquisition Regulation (FAR) Part § 6.

The parties egree that the Terms and Conditions set forta in the above rcferenced GSA 733 contract(s),
this BPA and those set forth in *he individual order, shall govem performance on that order. o no
event will the Temng and Conditions set forth i either this BPA or the individual crder be covstrued ae
changing the seops of the GSA FSS Contraci(s) set forth above,

List team member with their GSA nurghers and &y subconiracior(s). Additoral tesm members and
subcontractors may be added during the poriod of performance as long as requised information is
providad.

Signatures: WA 4 M

TIMOTHY H. HANNAK DATE " BPA Team Ledler DATE
Coniracting Officer SEP 13 ppy Title ]
Materic] Systems Grenp Company Name ! Tnﬁemum Corporation

FABRT70-04-A-7025
Page 1 0£22
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MATERIEL SYSTEMS GRQU? (MSG) BPA COVER PAGE
BLANKET PURCHASE AGREEMENT
GSA FEDERAL SI/PPLY SCHEDULE

In the spirit of the Federal Acquisition StreamLning Act, the Material Syxsterrg Group (MSG) and
Ingeniam Corporation entar ini{o un agreergent to facilitate the acquisition of Commereial OfETh=.
Shelf productz and Consulting services from the General Service Administration (GSA) Federal Supply
Schedale (F§S) Contract Nember GS35F4968C

Federal Supply Schedule contract BPAs climinats contracting and open market costs such as: scarching
for sources; the development of technical dacuments, solicitaticns and the evaluation of bids and affers.
Teaming Armrangements are perwitted with Federal Supply Scheduie comtractors in accorcance with
Federa] Acquisition Regulation (FAR) Part 9.6.

The parties agree that the Terms and Conditions set forth in the above refesenced GSA FSS contract(s),
this BPA and those set forth in the individual order, shall govern perfoimance on that order. Inno
event will the Terms and Conditions set {forth in either this BPA or the mdividual arder be constryed ac
changing the scopa of the GSA FSS Contraci(s) set fortk above.

List team member with their GSA nunhers aod any subconracton(s). Additional team members and
subcontractors may be added during the period of perforuance as long as required informeation |s

pravided,
Signaturza: WA A .

b T
TIMOTHY H. HANNAH DATE BPA Team er DATE
Contrzeting Officer Title )
Materie] Systems Group Cornpacy Name Tngeniom Corporedtion

FARYTO-04-A-0025
Papa1of232
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MATERIEL S§YSTEMS GROUP CENTER
BLANKET PURCHASE AGREEEMENT (BPA)
ENTERPRISE INFORMATION MANAGEMENT (E/M)

Pursuant to General Services Administration (GSA) Federal Supply Sehedule (F58) eontract numbec(s)
o GSBSF‘I-%SG” 8 Blanket Purchase Agreement (BPA) is heteby established etween
u& Ingenium Corporation and the Materiel Systeme Group under the terms and conditions of the above
stated contraci(s) and it.e fallowing terms and coaditions incorporated in this BPA. This BPA will not
be used for A&AS services.

The following GSA FSS contract items can be ordered under this BPA. Al] orders placed against this
BPA are subjec’ to the terms and conditions of the contraci(s);

ALL PRODUCT PRICES AND LABOR CATEGORIES LISTED IN THE FEDERAL SUZPLY
CONTRACT APPLY.

SPECIAL CLAUSES WILL BE INCLUDED, WHEN REQUIRED, AND INCLUDED IN THE
ORDERS FLACED AGAINST THIS BPA.,

Delivery
DESTINATION DELIVERY SCHEDULE/DATFS
As identified in each order As detormined by each order

The volurne of purchases on a task erder throngh this agreement will bave no minimum or mraximum
limit.

This BPA docs not obligats any funds.

If the Goverament defermunes a change is necded to the ordening/performance periods, the Government
will make an angovncanent vie email of its intent. Orders will be placed against this BPA, via FAX, o
mail, or paper. A chauge In the GSA contract number during the performance periad shall not require
the establishment of a new BPA or eliminate the Gavernment’s zbility to utilize this BPA provided the
Government deterrmines the change provides for: (1) stmular coverage, (2) satisfactory performance,
and (3} no new limitation(s). The action to update the GSA contact number shal! e copsidered an
administrative change, .

TLe requixements of a preper invoice are as specified In the GSA Schedule Contract. - [nvoices will be
subrmtted o the address specified within the order fssued agatnst this BPA. Any further instructions or
clarifications will be made part of the order.

FAB770-C4A-0025
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ADMINISTRATIVE DATA
The following information must be completed-

Primary Point of Contacr- Ingentum Corporatiop

(Provide complete name, title, Angle Gibson, Contract Administrator
“Orporate address, electropic mal 9200 Basj] Court, Suite 500

address and phone number} Upper Marlbors MD 20774

Phone; (301) 883-9800

E-mai]; Angie.Gibson@;ngeniumcorp.wm

Are you a Smaj] Business under NAIC Code 5415197 YES 2§ NO

ATE You 2 Small Business Administration (SBA) certified Smal| Disadvantaged Business (SDR)?
YES__X _ NoO

Are youa Womar-Owned Business? YES _ NO X n

Are you a Hub Zone Business? YES_  NO X

NAIC CoDE: 541519 U&
DUNS NUMBER: 86-9006668 b
TIN:

Are you registerad ip the CCR? YES X

NO_

(A)  AUTHORITY

."-

This BPA is entercd into prsuant to the terms of the BpaA holder’s GSA FSS cantract and FAR
8.404(b)(4).

(B) DESCRIPTION OF SERVICES

2 Urder this aoreem ent, the BPA halder shalt Provide products andfor software and/or services
for the Enterprize Informatiog Management (ETM) program during all phases of the acquisition cycle,
These products wil] be provided when ordered b ¥ an authorized MSG/PK BPA Contracting Officer
during the performanee period of the BPA, - _ - o o -

(C) TEAMING |
The BPA holder May provide products and;/or softwarc and/or servi ces ulilizing either tearn merubers or
2 subcontractor, The BPA team May consist of'a “Team Leader” and “Team Members", The Team

FAS TI0-04-A-0025
Page 4 af 22
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Leader and Team Members shall have curcent GSA F$S Information Technology (IT) Scheduwle
Cortracts. Team merabers and subcontiactory gre distinguished as follows:

DEFLNITION QF TEAM LEADER

The term “Teamn Leader” refers 1o the company whosa name 2ppears on the front page of the BPA and
is considered the BPA holder. The Team Leader will provide COTS and services ang labor categories,
and hag overai] Iesponaibility for the team. The “Feam Leader” is Tesponsible for Team Members i)
include, but not limijted to: enswing all Team Members hav= current GSA FS8 schedules; Performance
15 acceplable; Izhor categories are manned by mdividuals whose qualifications are equal to or bette;
than that stated in the GSA FES: all employees have executed 2 Non-Disclosure Agreerernt prict to
starting work; and Natjonal Agency Cheeks (NACs) are accomplished in accordance with Paragraph 21
of this BPA.

DEEINTTION OF TEAM ME ER
The term “Team Members™ rofers t@ the companics that have ag Bgreement solely with the Tear
Leader to provide additiopal COTS and services and labar cetegorics. The Government shall not have
Privy of contract with the Teany Members,

DEFINTTION OF SUBCONTRACTOR

The BPA 1eam may consist of & Prime contractor and Subcontraclar(s). The teom Prime COLDactor
relars to e company whese name 2ppeers on the front page of the BPA and is copsiderzd the BPA
helder., The prims wi] provide COTS and conguiting capabilities and jaber Caicgories, and has pveral!
respensibility for the work being performed under the BPA and the subcontractor. The Subcantractor

ESS ixformation Technology (IT) Schedule Cantrast and will he subject ta the rates 2nd/or price
proposed by the Team Leader, Together the Tean Leader, Tean Members and Subcontractors are
required to cover 2l aspects of the requiremnents, The Govemnment shajll pot bave privy of the contract
with the subcontmastors. The o Team Lezder is useqg thoughout the BPA aad will appiy 1o the Frife
contractor.

@)  PRICING

1. BPA Team (Lc::dcn’l\dcmber(é)] will provide rates for work et Govermment facility(ies) {6n-site)
(as applicabie/established in their GSA F88). If additional products, services ard labor categories pro

lower,

FAZ770-04-A.0025
Page 5 of 22
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2. The BPA Teaw Leader must provide proof that the GSA FSS period of coverage for both its own
and each team member is current. Orders will not be awarded unless the GSA FSS periad of coverage
is availadle to do so, (If a follow-on is in process, this must be identified in tite propasal.)

3. Prior to award of this BPA a best value determination of proposals received will be made in
accordance with GSA ¥38 requirements, A single BPA will be awarded to the contracter who
represents the best value to the Government.

4. The BPA holder cen voluntarily raduce its scftorare costs or hourly raies or a Team Member’s
software costs or kourly rates at any imc by giving advanced written notice or when responding to z
Tequest for an order proposal,

5. The Tearn Leacer shall provide advance written notize of any change to any of the Team Members
GSA FSS that may impact use. Any order already issued shall not be affected by any change to BPA
pricing. If for any reason an order period of petformance exceeds the period of coverage of the GSA
FSS, then the order effort skall continus until completed (or terminated by the Government) at the
approved rates in affect at the end of the GSA FSS pariod of coverage.

(E} PREVAILING TERMS AND CONDITIONS

All orders placed against this BPA are subject 16 the terms and copditions of the GSA FSS Comtract and
all clauses and provisions ix full text or Incorporated by reference herein:

1. Clanses Igcorporated by reference are:

FAR 52.204-02 SECURTTY REQUIREMENTS (AUG 1996)

FAR 5220407 CENTRAL CONTRACTOR REGISTRATION (OCT 2003)

FAR 52.214-34 SUBMISSION OF OFFERS IN THE ENGLISH LANGUAGE
(APR 1951)

FAR 52.214-35 SUEBMISSION OF OFFERS IN U 8. CURRENCY (APR 1551)
FAR 52.232-22 LIMITATION OF FUNDS (APR (984)

FAR 52 232-33 PAYMENT BY ELECTRONIC FUNDS TRANSFER ~CENTRAL
CONTRACTOR REGISTRATION (OCT 2003)

DaD FAR Supplement

DFAR 152.201-7000 CONTRACTING QEFICER’S REPRESENTATIVE (DEC 1991)

DFAR 252.204-7000 DISCLOSURE OF INFORMATION (DEC 1991)

DFAR 252.204-7001 COMMERCIAL AND GOVERNMENT ENTITY (CAGE) CODE
REPORTING (AUG 1999)

DFAR 252.204-7003 CONTROL OF GOVERNMENT PERSONNEL WORK
PRODUCT (APR 1992}

FAB770-04-A-0028
Page 6 of 22
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PFAR 252.204-7004
DFAR 252.204-7005
DFAR 252.209-7001
DFAR 252.225-7006
PFAR 252.225-7001
DFAR 252.225-7002

DFAR 252.225-7020
DFAR 252.225-702]

DFAR 252.235.7035

DFAR 252.225.7035

DFAR 252.225-7036

DFAR 252.225-7036

DFAR 252.227-7015

DFAR 252.227-7036

DFAR 252.327.7037

REQUIRED CENTRAL CONTRACTOR REGISTRATION
(NOV 2003)

ORAL ATTESTATION OF SECURITY RESPONSIBILITIES
(NOV 2001

DISCLOSURE OF OWNERSHIP OR CONTROL BY THE
GOVERNMENT OF A TFRRORIST COUNTRY (MAR 1958)

BUY AMERICAN ACT—BALANCE OF PAYMENTS PROGRAM
CERTIFICATE (APR 2003) :

BUY AMERICAN ACT AND RALANCE OF PAYMENTS
PROGRAM (APR 2003)

QUALIFYING COUNTRY SOURCES AS SUBCONTRACTORS
(APR 2003)

TRADE AGREEMENTS CERTIFICATE (TAN 2004)
TRADE AGREEMENTS (JAN 2004)
BUY AMERICAN ACT - FREE TRADE AGREEMENTS =

BALANCE OF PAYMENTS PROGR AM CERTIFICATE
(TAN 2004)

ALTERNATE [ (JAN 2004)

BUY AMERICAN ACT —FREE TRADE AGREBMENTS —
BALANCE QF PAYMENTS PROGRAM (JTAN 2604)

BUY AMERICAN ACT - FREE TRADE AGREBMENTS
BALANCE OF PAYMENTS PROGRAM — ALTERNATE [

(JAN 2004)

TECHNICAL DATA (COMMERCIAL ITEMS) (NOV 1995)

DECLARATION OF TECHNICAL DATA CONFORMITY
(JAN 1597)

VALIDATION OF RESTRICTIVE MARKINGS ON TECHNICAL
DATA (SEP 1999)

FAR770-04-A_0028
Page 7 of 22
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DFAR 252.232-7007  LIMITATION OF GOVERNMENT OBLIGATION (AUG 1633)
*  TO BE CITED ON INDIVIDUAL ORDERS
** TO BE CITED ON INDIVIDUAL URDERS
*** TO BE CITED ON INDIVIDUAL ORDERS

DFAR 252.229-7000  INVOICES EXCLUSIVE OF TAXES OR DUTIES (JUN 1297)

DFAR 252.246-7000  MATERIAL INSPECTION AND RECEIVING REPORT
(MAR 2903)

AFFARS §352.204-5000  NOTIFICATION OF GOVERNMENT SECURITY ACTIVITY
AND VISITOR GROUP SECURITY AGREEMENTS
(APR 2003}

AFFARS 33522155000  FACILITY CLEARANCE (MAY 1996y

AFFARS 5352.242.9000  CONIRACTOR ACCESS TO AR FORCE INSTALLATIONS
(JUN 2002)

2. Clauses io full text aye:
B028 CONTRACT TYPE: FIRM FIXED PRICE (FEB 1997)

Total Price to be cited on individual task orders

Applicable to following Linte [tems: 0001, 0002, ard 9004
Applies no Firm-Fixed-Price CLIN(s; only.

B035 CONTRACT TYPE: LABOR- HOUR (FEB 1997)

(8) The Contmactor shall fumnish at the howrly rates sitted belaw, al nacessary and
qualified personnel, managing and directing the same to complere CLIN(s) 0003 within the
petfermance period specified in Section F. In performance of these CLIN(S), Contractor shal] be
reimbursed for direct labor (exclusive of any work performed in an unpaid overtime status) at the
hourly rates ligted below for the identificd Jabor categories.

CATEGORIES HOURLY RATE
Ses Attachment 3, Table 2 T

(®) For the purpoaes of the clause of this contract entitied "Payments Under Time-and-
Material and Labor-Hour Contracts”, the totai ceiling price of the CLIN(s) specified in paragraph
(2) above i5 16 be cited on individual task orde:s,

Applies to Labor-Hour CLING} only,

FABT70-04-A-0025
Page 8 of 22
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B038 CONTRACT TYPE: LABOR-HOUR PLUS-AWARD-FEE (FEB 1997

Conmrazior shall be reirabursed for performarce of this contvact in aceordance with the eoptract
clausos and the following additianal terms:

(a) The total estimated cost of performance is to be determined on individual tagk orders
(b) The base fee is to be determined on ndividual task orders
(€) The maximur evard Zee is to be determinad on irdividual task orders

{2) The award fee camed for petformance Fom inzeption of contract through the
evalustion period ending “To Be Deterrnined on individual task orders” has baen
delermined to be “specified on individual tagk orders,”

5352.209-9002 ORGANIZATIONAL CONFLICT OF INTEREST (AF MO (AUG 2002}

(2} The following restrctions and definitions 2pply to prevent conflicting roles which may
bias the Contractor’s jucgment or objectivity, or to preclude the Contractor from
OBTAINING an Unfajr competitive advantage in concugrent or future aCQuisitions.

(1) Descriptions or definjtiors:

"Contractor” means the business cotity receiving the award of this contract, itg parents,
affiliates, divisions and subsidizries,

"Developrment" moans all efforts towards solution of broediyv-defined problems. This may
“LICOIMp2ss researcy, eveluating technical feasibility, proof of desi gn and tast, or
eng:neering of programs not y<t approved for acquisition or operation

"Proprietary Information” means a] information designated as proprctary in accordance
with Jaw and repulstion, and hejd in confidence or disclosed under restriction to prevent
uncontrolled distribution. Examples ‘nclude limited or restricted date, trade secruts,
sensitive financial information, and eomputer software; and may appexr in cost and
prcing data or involve ¢lassified information, '

"Systern” meens tha system that is the subject of this contrant,

"Systera Life" means al] phases of the system's development, productian, or support.
"Systems Engineering” means prepaning specifications, {dentifying and resolving
interface problems, developing test Tequirements, cvaluating test data, avd supervising

"Technice] Direction” means developing work stalemenis, deterrnining parameters,
directing other Contractors' operations, or resclving tectmical controvergies.

(2) Restrictions: The Contaster sha'l perform systems engineering and/or teghnica)
direction, but will not have overall contractual responsibility for the sytiem's
developmant, integration, assernbiy and checkout, or production. The parties rocognize
that the Confractor shall occupy 8 highly irfluertial and responsible position in
gelermining the systern's basic concepte and sup srvising their execution by other
Contractors. The Contracior's judgment and recornmendations must ha abjective,
tpartial, end indepercent. To avoid the prospect of the Consrastor's judgment or
Tecommendations being influenced by [ts own products or capabilities, it 1s agreed that

FA8770-02-4-0025
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the Contractor is precluded for the life of the system. ftom award of a DoD contract to
supply the system or any of its major componanty, aad Gum aciing as a subcontractor or
consultant ‘o a Dol supplier for the $ystem of any of its major compons’s,

Alt e FMO) (AUG 2002

(b) The Contractor may gain access to proprizstary jaformation of other companies during
rontract performance. Tha Contractor 4gIees o enter into company-te-gompany agreements
w (1} protect another company's information fror: unauthenzed use ot disclosure for as long
as 1t is considered proprictary by the ther company and (2) to refrain from using the
information for any purpose otker than taat for which it was farmished. For information
burpases, the Contractor shal) furnish copres of these agreements to the Centracting Qfficer.
These agreements are not intended 10 protect informaticn which is availab)e to the
Government or to the Contractor from other sowrces and furnished veluntarily withour
restriction,

ternate [V (AFMC) (AUG 2002
{¢) The Contractor agrees to 2ccept and to somplete all issued task orxders, and not to cortract
with Government prime Contractors or first-ticr subcontractors in such a w2y as to create an
otgaunizativnal conflict of interest.
Alterngte V (AFMO) {AUG 2002)
(d) The Contractor agrees 1o accept and to complete isgued delivery orders, provided that po
new organizational conflicts of interest sre crearsd by the aceeptarice of that crder. The
Contracting Officer shail identify the organizatonal sonflict of interest in cach order, The
Contractor shall not contract with Government prime Cortractors ot first-tier subcontactars
io such a way as 10 treate an organizatior.al confliet of interest.

ternate AFMO) (ATG
(e} The edove resirictians shal) oe inchided in all subcontracts, teaming arrangements, and
othiet agtecments calling for performance of work which is subject to the organizatiops]
conflict of interest restrictions ideptified In this elause, unless excused in writing by the
Contracting Officcr, .

(End of clmise)

5352.245-5004__ BASE. SUPPORT

BASE SUPPORT (AFMC) (JUL 1957)

Base support shall be movided by the Govetoment to the Confractor® in accordance with this
clanse. Failure by the Contractor to ¢emply with the requirements of this claugs shall release the
Government, without prejudice, from its obligation to provide base support by the date(s)
required. If warranted, and if the Contractor has cornplied with the requirements of this elavse,
mn cquitable adjustment shell be made if the Government fails to provide base support by the
date(s) required. '

(a) Base support includes Government-controiled Working space, material, equipment, services
(including automatic data Processing), or other suppoTt (excluding use of the Defange Switched

FAB770-04-A-0025
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Netwerk (DSN)) which the Goverrument determines ¢an be made availab,e at, or through, any
Alr Force installation where *his contract shail be perfermed. Al Government property in the
possession of the Contractar, provided tarough the base support clause, shall ke ussd end
managed in accordance with the Government Property clauses.

{t) The Air Foree instatizrions providing the support shall be listed in subparzgraph (=), and the
Government support ta be fumished by each installaton under this contract shal! be listzd in
subpatagraph (f).

(c) Unless otherwice stipulated in the tontract schacule, Support shali be provided on &
no-charga~for-use basis and the value shai] be 2 pat of the Gevernment's contract consideration,
{d) The Contractor agrees to imroediately report {with a copy ta the cognizant CAQ)
nadequacies, defectve Govemment-Furnishad Propenty (GFP), or nonavailabiiity of support
stipulated by the comtrast schedule, topether with arecomunended plan for obtzining the required
support. The Govertiment agrees to determine {within 10 workdays) the validity and extent of
the involved requirement and the method by which it shall be fulfilled (c.g., plrchase, rentaj,
leass, GFP, etc.). Facilities shal’ net be purchascd under this clanse. Additionaily, the Contracto;
(or authonized [epiestnlative) shall not purchase, ar otherwise finpish any base support
requircment provided by the clause (or authorize others 10 do o), without prief written 2pproval
of the Contracting Officer regarding the price, terms, end conditions of tia proposed purchase,
or approval of other arrangements.

(¢) Following are installations where bage support will be provided

To be dstermined in cach order

() The Government support to be furmshed under this BPA is as follows:
For Government sitas, support shall be in accordance with the written authorization contajfied in
individual orders, When directed to “collogate” cantractor personvel at Government Bitas, sufficient
space, furniture, telephones, and computers wii] be previded 1o perform the task. Additiona] base
support will be determinzd on an “as necessary” basis by eack order. Beepuse of the natre and
location(s) of the work performed, the value of such equipment {3 undeterminable, The Contractor shall

D0 Incur any cost resulting fron nonsupport prior to Contracting Officer concurence in ascordance
with this clause.

(End of clause)
Altemate | (AFMC) (JUL 1997),

(8) Whon this confract ix a €osl, cost-reimbursement, timmmd-nmteﬁals, or labor hour contract,
the Contractor agrees that in the performarce of this cortract or any major subcentract o dirsct
or indirect costs for Property will be incutred if the Covemment determines that property is
avatlable at, or through eny Ajr Force instailation where this contract shall be performed. Only
the prior written apnroval of the Contracting Officer cen reliove the Contractor from this

*Contractor for purpescs of this clause means Team Leader, Team Members ar Subcontraciers,

FAZ770-04-A-0025
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(End of Clause)

3352.227-9000 EXPORT-CONTROLLEP_DATA RESTRICTIONS [AFMC) (JTJL 1997}

{a) For the purpose of this clause,

Foreign person is any person who is not a eitizen of national of the U.S. or lawfully zdmitted to the
U.S. for permanent re¢idence under the Immigration and Natonality Act, and irchudes foreign
corporalions, intemnztional organizations, and forei gn Governments;

Foreign representative is anyane, regardless of nationality or eitizenship, acting a5 a agent,
representative, official, or employee of a foreign Government, a foreign-owned or influcnced firm,
carporation or petson; :

Foreign sources are those saurces (vendors, subcontzactors, and suppli ers) owned and controlied by 2
foregn person; amd

(b} The Centractor shall place a alause in subeontracts cont@ning appropriate export contro}
restrictiors, set forth in thid clayse. .

(¢} Nothing in this clause waives any requirament imposed by any other U.S, Governmen: agency
with respect to employment of foreign nationals or expon controlled date and information.

(b) Equipment and technical data generated or dejivered under this contract are controlled by the
International Traffic in Arms Regulation (ITAR), 22 CFR Sections 121 through 128, An expert license
is required before assigning any foreign source to pezform work under this contract or before graating
access w foreign persons 10 any equipment and technical data generated or delivered during
performance (see 22 CFR Section 125). The Contractor shail notify the Contracting Officer and obtain
writien approval of the Contracting Officer prior to aszigning or BFANting &ccess o anv work,
cquipment, or technical data generated or delivered under this contyact to foreign persons or their
representatives. The natification shall include the name agd country of origin of the fareign person or
representative, the specific work, equiptnent, or data to which the person will have aceess, and whether
the foreign person i3 cleared to have aceess to technical data (Do 5220.22-M, National Industris]
Seeurity Program Operating Manual (NISPOM)).

(End of clause)

(F)  SPECIFIC TERMS AND CONDITIONS
1. BPA TERMS AND CONDITIONS FLOWDOWN

The BPA holder (identificd on page 2 of the BPA} shal] execute binding agrcemerts with is fearn
members, which, as = minimum, establish that:

2. GSA FSS rates of the team member(s) will be applicable to al] efforts ordered under th's
BPA, sand

b. BPA Terms and Conditions specified are applicable to ali efforts ordered under this BPA,

FABTT0-04-A-0025
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. If sdditional clauses are needed, they will be incfuded in the icdividual grdars,
d. The following Tables shall be aftachsd 1o the BPA

Perpemai Software Licerzes — Aggrepate Order Discounts (Attachment 3, Tahla 1)
Software Licenss Mainterance — Maintenance Discounts (Attachment 3, Table 1)
IT ProZessicnal Services ~ Discounted Laor Rates (Attachment 3, Tahle 2
Training Services - GSA FSS Prize (Attachment 3, Table 3)

2 LABOR

LABOR HOLR ORDFPRS

(a) When a task order proposal is tequested and the Team Leader and one of mote Team Membery
have the required Iabor category (or cetegories) to accomplish the werk, the oeder proposal must
identify the sourse (Team Leader or Tearn Member) that {g providing the labor category {or categories)
and propose that sourcs's labor rate.

(b} The BPA holder shall famish the necessary qualified personne, materials, fasikities and
anagement resolrees to complete the tasks got forth in the order within the terms specified and at the
price(s) stated.

(c) The BPA holder shal] usc ouly the 1abor categories and hours specified for the category io ¢ach
order.

are the BPA heldsr’s best estimate at ime of its ofiginal proposal. If additional laber categories, oot
idenuified in the attached Tasle 3 &rd table 4 arc required, they will be reviewed pursuzat to the BPA
holder’s {or its team members) GSA schedule and added to the Tables of ths approprate task,

{(®) Inthe event z BPA holder cxpends fewer hours than set forth ir an individual order, the tota] order
may be adjusted to reflcet the aciyal mumber of houss expended and the figal order price. In ne case
will the final price exceed the amount ebligeted on the grder,

03] Netwithetznding any other Pprovision, the BPA hoider shall maintain suifiejent accounting records
for verification of the hours and/or ca:egories of Jabor incurred in the performance of each order, Afer
commpletion of the work called for in the orders issued uncer this BPA, the Cortractirg Officer or the
duly anthorized represemative ahall have rhe ri i ’
purpose of verifying the mmber and category of labor houry {(inclnding the Team Member’s) urilized in
the performancs of the wark thereunder,

(8) A Surveillance plan will be establisked for any tack order writtcn under this section.

() No overtime iz allowab)e unless specifically authorized by the Contracting Officer.

FA8770-04.A 0025
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3. COLLOCATION

The BPA Holder may be required to collocate a pertion of its wotkforce with & Government
office. The Government will make availgbls base Suppert, in accordance with the “Rase Suppor?”
clause, for any such collocation.

4, FIX¥ED PRICE, QRUERS

The BPA holder shall firnish the necessary raterials o complete the tagks sat forth in the order
Within the performance period spocifiad.

5. CONSENT OF BPA TEAM MEMBERS

The tearn determined s represent the best value te the Government will be awarded a BPA.
Team Members shall be considered a5 zpproved in accordance with FAR 32.244.02, “Subcontracts”
(Aug 1998) Alt 2 (Ang 1998). Any subsequent additions, deletions, or substitutions must be approved
by the Contracting Officer in accordance with FAR 52.244-2, (Al 1).

6.  EEDERAL HOLIDAYS

Unless specifically authorized in writing by the Contracting Officer, no services vill be
provided and no eharges will be inctered and/or billed, when werk is performed on a Government
instaliation, to &ty order on this contract on any of the Federa] Holidays listed beiow.

New Years Day Laber Day

Manin Luther King Day Columbus Day
Presidents® Day Vaterans’ Day
Memerial Day Thanksgiving Day
Independence Day Christrras Day

1A EMPLOYEE CONFLICT OF INTEREST

GSA FSS atlows agencies using the G8A FSS to place limits on Contractors to aveid prejudicing the

best interest of the Government, The ivllowing paregraph is added to the BPA prsnart w this
zuthority.

BPA holders and their team members shall ensure that their employees performing on any order
requiring support to e source selecton or other comperitive acquisition pardcipate in Government
bricfings cu persanal confict of interegt 294 understand they will need to make disclosures of their
Pexsonal interests to the source selection contracting officer. In the event the souree sglection
contracting officer determines that an employes is precluded from participation because of personal
interests, the employee shall be removed from supporting the source selaction, Attached is a sample of
the Nondisclosurs form that wiTl be used 11 orders placed under this BPA .

FAS770.04-A-0025
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8. KEY PERSONNEL

The persoanel listed below are corsidered ohsential to thig effort. Therefore, no {ater than thitty (30)
deys prior to indtiating any removal, substitution or chap ge in the amount of effor of any individyal
listed below, the Contractor shall submit to the Coutracting Oficer written Justification for the
£roposed action in sufficient detai] to zermit evaluation of the impact on this contract. No changes in
ey personnel shall be made without first obtaining the written consent ef the Contracting Officer.

Name Position Hours
* * ]

* To te determined in each arder,

5. EMPLOYEE QUALIFICATION

The Contractor shal] assign employres to this contract WO possess the qualifications required by the
coutract. To substantiate the employees? qualifications, the Contractor shall submit 2 resume to the
Centracting Officer for each emplayee performing services during the rerm of the contract. The
Tesumes shal: be deliverad to the Contracting Officer no later than within the first week tha! the
employee perforns services under the contract or prior to the firet bulling for scrvices performed by the
employee, whichever dats s the earlier.

(End of clause)

10. CONTRACTOR IDENTIFICATION

{a) Contracter personnel and their subcontractors most identify themselves ag Contrastors or
subtontractors during meetings, telephone Conversations, in electrapic messages, or eomrespondence
related to the contract.

(b) Contractor-occupiad facilities (en AFMC or gther Government installaticns) such 89 offices

{End of clayse)

1. EVALUATION OF Bpa HOLDERS PERFORMANCE,

Performance evaluations by order will be accomplished every six months, A Contractor Performance
Assessment Report {CPAR) will 2150 be actomplished annually, as required.

2. An assessment of the Tear: Leader and Team Membap performanee on currepns orderg
1ssued wider this BPA will be 20 important fastor in continuing 10 issue orders under this BPA. 4
performance report for cffort on all orders wijj be completed by the Goverumert’s tachnical

FA877-04-A-0025
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represcntative every six months and at opder completion. If the pariod of performance for the guder s
six months or less then 2 performanca report wil] be accomplished only at orger compietion.

b. CPARs will be completed aanually in accordance with the mOost current version of AEMC
64-107 {curten‘ly jt is dated 14] anuary2000). The CPARS will be completed and become part of tha
official file of this BPA and the Government's official soures selection file, which is uzed for review
for funire contract or BPA awards. The itial CPAR will be completed on the annversary of the Bp4,
award date, : :

12. BPA HOLDER IDENTIFICATION

Al BPA holder persannel wilf be required to wear cotnpany identification badges so as to
distinguish (hemselves from Ajr Force (organic) emplayees. When conversmg with QGovernment

persenne! during business meetings end over the telephone, BFA holder personnel yhall identify

vetween Government employees. Where practicable, BPA holdery occupying collocated space with
tieir Government Program customer shoujd dentify their workspace with their name and company

13.  INVOICES

The requirements of a PTOPST ivoice are as specificd i the FSS Contract. Invaices wij] be
submirted to the pavment addresg specified on each individual order issncd under thjs BPA

14, RM OF BPA

The BPA holder myust casure that its GSA FSS contract is valid and in foree throughont the BEA. This
BPA is not 2 contract. Ifthe BPA helder fuils to perform in a satisfactory manner, the MSG/PK
Contracting Qfficer may cance! this BPA with thirty (30) days wrinien notice to the BPA holder,

(b) Orders may be placed under this #ffort a5 Lahor Hour, Labot Hour. Award Fee or Fixed
Price.

15, VOLUME

The Govetnment ‘s inder rg obligation to the BpA holder to purchese any specified quantity of
servicea, _

16.  OBLIGATION OF FUNDS

This BPA dces not cbligate any funds nor autherize any work., The Govemnment is obligated

only to the extent of funds obl; gated on 2utharized orders issued under this BPA by the MSG/PK
Contracting Officer.

FABY70-04-A-0025
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17, AUTH ORIZED USERS
==L ED USERS

MSG/TFK Contracting Officers aro the only usars Zrthorized to place orders under this BPA,
I8  ORDERS

(2} Order Managerrent Reguirements: Delivery of services shall be implemenseq only if
directed by a1 order. The BPA holder shall respand R 1O mere than five (5} warkitg days from the
1ssuance of (he order, identify the Task Leader ang arange for g meetug betweer the BPA holder Task
Leaderang ihe Crdering office’s Functional Aea Evaluator (FAE) to obtaig the lecessary detailad
informatior (o Procced with te ragk

() Order Atcounting: Under no CIrcUmsiances will anv invaice eXceed the period of
erformarce o oblizated dofjar EMOUT! or ceiling price for any funded orger. All Invoices Submnitted
for payment shalj clearly identiry- ‘
{H Goverrmen order number
(2} Period of performance
(3) Amount dye by CLIN

© Closeout Proceduwres: To facibitaie closeout of mndividusa] 0rders placed under thig BPA,
within sixty (60} days of conipletion of any individuga] order, the Rpa holder sha]] Present a fina]
nvoice tc the Contracting Oficer Representative {COR) that Sontairs a complete aceounting of hoirrs

SXpended by category, the prices assaciated with those haurs, anv cost reimbursable CXpenses, and a

15, ORDERING AMOUNT
e AMOUNT

The following terms apd condrtions are applicable;

(@ Bpa halder shal COLIOICNCE servicag upon reecipt of g valid order, unlesg otherwise
Speciiied in the order.

D The BPA holder shall be familiar with DaD, Air Force, ang subordinare command
2cquisition re sulations, direetives and instructipgs.

(€)  The CGovemmen: will not direct]y Supervise Bpa halder Emplovees. Day—to-day
SEpervision of BPA holder personne] shotld be conducted by the BPA halder Task Leader wherever
the BPa bolder Personnel are located. Aj) direction to the BPA holder shall be ﬂmugh the MSGrrPr

Prc:curing Contracting Officer {PCO). Techniea) “tasking” assiguments for the Bpa holder will pe

tansmitted by the ordenrg office’s Program manager to the BPA holders Task Leader,

FAS?'?U-D4—A-0025
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(d)  The "crdering peciod” will run from BPA issuance to sixty (60) months after BPA

issuance. A task order may be jggued {ar performance to go six (6) months afler the end of the BPA
peniod providing the task order was Placed within the sixty (60) momnth ordering period.

(¢) Cancellation: This BPA may be earcel=d if the BPA holder fails 1 periorm i
accordznce with the terms apd conditions of the GSA contract, thiz BP A, any order establishad under
this BPA, or if deemed ig the best interests of the Government, The BPA holder must strictly comply
with ali terms and conditions o the MSG/PK Contracting Officer may deterrrine that performange by
the BPA holder has beep unsatisfactory ard eancel this RPA.

The Asscciate Contractor Agreement (ACA) clause identified below js based Jpen an ACA being
required with Titan for GCSS-AF, but may aprly in other circumstances gs well. Copies of ACAs are
to be provided o MSG/PK.

21.  ASSQCIATE CON TRACTOR AGREEMENTS

{2) The Contractor shal] enter into Assoeiate Cortracrtor Agreements (ACA) for any
pottion of the contract requiring joint participation in the acoomplishment of the
Govemment's requirement, The 2greemente ¢hall inclnde the basis for sharing
infermation, data, technical knowledgg, expertiss, and/or rezources essanitial to the
intcgration of the Enterprise Informatiag Management System (EIM) with GCSS AF
which hall ensure the greatest degree of cooperation for ‘he cevelopment of the
PIOZTEM 10 meet the tarms of the contract. Associzic contractors are Usted in (h)

(0) ACAs shall inzlude tha follewing pegeral infermation:

(1) Identify the aggaciate contractors and their relationshipz.
{2) Idenrify the Prograre imvolved and the rejevagt Gevernment contracs of
the azsociaze cortractors,
(3) Deserive the associate contractor mitcrfaces by general subjec: matter,
. (4) Specify tha categories of mformation to be exchanged or suppart to be
providad.

(d) Notking in the foregoing shall affect compltance with the requirements of the clagge
at 3152 209.9007, Organizational Conflict of Intetest.

(e)_ The Contractor is not relieved of any contract requiretnenty ar entitled 1o any

Page 18 of 22
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() All costs associated with the agréements are included in the negotiatad eoss of this
contract. Agreements may be emended 28 required by the Governmen during the
perfarmance of this consract.

(b) The following cantractors aro assocjate contracters with whormn 2greements are
required:

{c)

CONTRACTOR;
ADIDRESS

PROGRAM PMO Suppon
CONTRACT FAS??O-Oz—F-SOOB
Pointof Contact  Robert Lamarre
Telephone {837) 258-0217

22,  NATIONAL AGENCY CHECK

DOD military, civilian, consultants, and cantractog (Team Leader and Team Member) personnel
using urelassified automated information sysiems, including e-mail, must have at a minimum, a
completed favorable NAC/Entrance Nafiona Ageney Cheek it accondance with DOD 5200.2-R

&pply for a NAC, for any employee not current’y Baving a NAC, pon receipt of a task order whers the
employee will have access to automated information systerms. The confractor shell diligently pursue
obtaining NACs for its emplayees. No contracter personnel will be parnitied access 1o ey
Gouvernment computer system, including E-mail, untit the NAC farms have been completed and
fumished 10 the appropriate Goverament Security Officer.

23 MODIFICATIONS

The BPA holder will subenis proposed modifications to ths Contracting Officer in ascordance
with existing GSA contract schedule policy. -

2. SEGREGATION OF COSTS

The “Payments unger Time-and-Materials and Laber-Hour Contracts” ¢lause provides for
reimbursement 1o the Teawm Leader of costs incirred for centain itema and services purchaged directly
for an order under thijs BPA, svbject to cortain iim!tations set forth in the clauge.. Such items may
includs the lease/purchase of equipment, trave] expenses for Government-digected ravel, consumable

ke Government's account under the Govermpent Property ¢clause. The items and services which the
BPA holder is suthorized to purchase on a cost-reimbursable bagis shall be limited to only those
Specific items and services described in the order(s) issuzd to the BP A holder as authorized for
putchass by the MSG/PK Contracting Qfficer, :

FAST70-D4eA0025
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25, O STOEXTEN Y

The Government may require continued petformance of any serviees within the limits ind at the rates
specified i the contract, The oplion provision may be exercised rore than once, but the total
extension of performance hereunder shal! not exeeed six (6) months. The Contracting Officer may
exercise the option by written notice to the Conracior within seven (7) days prior ta contract
completion date.

26, CLIN STRUCTLRE

I 1s assumed that Sof-ware wifl be on & Fin Fixed Price basis and the Corsulting Services will
be on a Labor Hour or Labor Hour-Award Fee basis. Below is sample CLIN structurs of the types of
CLINs that may be in a tagk order. Eack task order wil] establish tke appropriate CLINs. Bach rask
order will establish the appropriate quantitics for each CLIN,

CLIN
CLIN 000  Software Licapses
Yirm Fixed Price
Reference Attachment 3, Table 1

CLIN 0002 Software Licensa Maintepance
Fimn Fixed Price
Reference Attachment 3, Table ]

o
CLIN 00D3 T Professional Services ~ Laber Hour _
- GCSS-AF Integration
- Pilot
Reference Attzchment 3, Table 2

C

CLINGO04  Treining Services
Firm Fixed Pricc
Reference Attachreent 3, Tahle 3

CLINDOGS Travel - Cost Reimbursable
Travel shall be in accordance with ] oint Travel
Regulation (JTR) and gpproved priorto ‘ravel hy
the Contracting Offfcer’s Repreaentative (COR).

CLIN 0006  Qther Direct Costs {ODCs) — Cost Reimbursable
ODCs must be allowable in the GSA Fedara)

Supply Schedule. ODCs shall be approved by
the Contracting Officer prior to purchase by
the contractor, In addit] or, at the time of
Tequesting approval, eontractor shall provide
quotes from three venders or proof of cost
reasoniablenasg to the Contracting Officer -

FAZ770.04-A-0025
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CLIN 0007 Not Separa‘ely Priced (NSP) a
-Data
CLINODD8  Awarg Fea ~

Total

The BPA ceiling amount is shown as one overall doller value, The combined value of the CL[Ns
cannot exceed the BPA ceiling withour a contracting officer authorized modification to this BPA_

Section )
List of Aftachments

Document Pages Date Title

Attzehiment | 17 02 Sep 2004  Statement of Work (SOW) e
Attachment 2 54 undated = Y
Attachment 3 3 02 Ses 2004 Tabis 1-3
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NONDISCLOS URE AGREEMENT £ OR CONTRACTOR EMPLOYEES

{print or I¥Pe name), an empioyee of
—_——

e . (insert name of company), agrze not tg cisclose any Government
infonzation, ncluding, but net iimited tc, any sensitive, proprietary, sourca selection, or
classified informatiop ordata tp aoy PETEQN Or ¢ntity who has por signed a nondisclosiye
dgreemient. 1 furthor agree to hand'e &l information and data &ccording to Government

regulations.

Tunderstand that Informastionidata | May be aware of gr PO8SLss, as a result of MY assigmment
under this contract may be considered sengitive O propristary by _(insen qame
of company). The CONUANOr's Tesponsibi Jty for proper use and proteetion fom Wiauthorized
disclosure of gerigifive, Proprietary and source selection mfermetion is deseribed in Federa? Acquisition
Regeiation (FAR) section 3.104-5(b). Pursuent 6 FAR 3.- 04-5, I agree not to ppropriate or disglose

protect sensitive, proprietary, classified, or source selection information. [ further agres 1o Teport any
fmproper reiease or disclosure of such information,

centining obligation rot 10 disclose sensifive, Proprietary, or soyrze selection information 3 any
PeTEon or legal entity unless that person or legal emity is authorized by the head 0i'the agency or
the contractirg 2EELCY ar the contracting officer to rocejve such informatioy [understand
viclations of this agrecment arc subject o 2dministative, civil and critninal sarctiors,

(Signature of Contrac:or Erployes) Datc
- -_—
(Contrsctor Name) {Eruployze Telephone Ng.)
——r— s — —-_‘_'"-"_\....____‘_‘
(Sys‘cern/Proje:t)

PAS??U-’D‘L—A—OOES
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Attachment ]

Statement of Work
far

Enterprise Taformation Management

1.0 lntroducticn!Background/Approach

This Staternent of Work (SOW) describes both Program and techpica] apjechives fp suppor: the
Enterprise Information Managemen; (EIM) acquisition 1o procure licenses far Commereial Ofe-
Thc~Shelf(COTSJ sofiware, services for | Tiegration o fthe § o fiware Witk the Globa] Combet
Support System-Air Foree (GCSS-AF) Imtegration Framework (IF), as well a5 services used to
deplay, ¢mploy, 2ud sustain the software at Air Foree pilot Jocations. The Ingenivm Team
{Ingenium Corporation (Ingenium) and IBM Corporatiog {IBM)), wil provide Air Forca {AF)-
wide capability for content, records, doeument, wotkflow, and knowledge Halnagement,
including basie asynehrenons ¢ollahoratian tapaoilities, and wmtegration with the existing AF
PureEdge—based, Information Managemest Tools (IMTs). -

1.1 Backgreund:

The pumpose of the EIM program is 1o Identify ang establish 2 éontract i’f.‘hicla to accjuife and

deploy an integrated suite of COTS products zng services that eahiances AR business gperations

i .2 Approach,

The Ingenium Team will accomplish the goals and objectives of the EIM program as stated
within thig document through [BM providing complete product syjre and Ingenium providing
he program Management and associated services o assure efficient Sourcirg, testing, and
Implementatian of the ETM product suite, Ingenimg shal] cstablish

1.3 Acquisition Information _
Project Title: Enterprise Information Management (EIM)
Ordering Pering- Sixty (60) months following issnance of ke Blanket Purchase

Acquisition Organization: Business In fermation System Pro gram Office

4225 Logistics Avenye '
Wright Pattersoy, AFB, O 45433-5770

Program Mamager: 4y Charles Crawford, (937) 9047015
_charIes.crawford(aj-,gp'afb__aﬁmﬂ N '
Contracting Officer. Mr. Timothy Hannat, (937, 9040471

Limotn hannah@unz b, af £ap’
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2.0 Program Objectives and Tasks

2.1 Develop an EIM architectural vision, bascd on the DoD Architecture Framework that
captures the intcgration of the proposed EIM product suite with the GCSS-AF IF
evolving ETM from an initial impletnentation with a smal uscr popltlation at fow
locations to an Air Force-widc user base across CONUS and OCONUS.

2.2 Establish a BPA enablirz Air Force organizations to purchase;
2.2.1  Licenses for a COTS ETM Integrated sujtc of products.

222 Services for the Integration of the selected ETIM product suite with the Global
Combat Support System (GCSS-AF) Integration Framework (IF) Non—secure
Internet Protocol Router Network {NIPRNET) and Szeure Internet Protocel
Router Network (SIPRNET) and the PurcEd Be-based IMTs.

2.2.3  Services to suppart pilot(s) deployment, employment, and sustainment of the
selected EIM product suite. Initial sites currently contemplated are Headquarters
Air Force (HAF) and Pacific Air Forces (PACAF). These services inctude, but
are not limited to, systemns en gineering, security acereditation, husiness process
reengincering, ch Ange management, configuration man agement, product suite
license tracking, help desk, and traming necessary to assist Ajr Force pilot users
in transitioning to the new EIM capabilities,

2.3 Provide ready access to information and enhance the management/flow of thig
wnformation essentia] 1o support the Air Force mission.

2.4 Comply with public law and DoD mandates,

2.5 Provide the cap ability to reengineer and standardize enterprise—wide standard processes

and/or processes common to combat, combat support, and businesses activities for pilot
implementations.

2.6 Enable the seamless sharin g of information through the Air Force enterprise utilizing the
following capabilities:

2.6.1 Workflow - The T technology using electronic systems to manage and monitor

maneagement where the workflow system is used to track the process of creating,
Feviewing, and distributing Doecuments.

2.6.2 Document Management - The process of controlling data. Corponents include

2.6.3 Records Management - The planning, controlling, directing, organizing, training,
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proper documentation of the policies and transactions of the Federal Governrment and
effective ard economica management of agency operations.

26.4 Content Management - The pracesses and workflows involved in orgarizing,
categorizing, and structuring infermation resources so that they can be stored, pubiishad,
and reused in multiple ways. A contert management system (CMS} is used to collect,
manage, and publish content, storing the content either as compenerts or whole

documenis, while maintaining the finks between components. It may a'so provide for
content revision control,

2.6.5 Interoperability with Air Foree Information Management Tools (IMT) - The
processes and anterfaces used to collaborate with a varicty of IMT.

2.6.6 Collaboration - The use of Web-based software for the purpose of sharing information

between businesses or arganizations. Ex: Design collaboration allows engineers at
different companles ‘o share planis and data in real time,

2.6.7 Knowledge Management - Knowledge management focuses on the issues related to

managing the knowledge sssets of 8n organization, including experts, lessons leamed
documents, artifact templates, beost practices, and process improvement,

2.7 Integrate the EIM product suite with the GCSS—-AF IF SIPRNET instance (when the
GCSS—AF SIPRNET capability is available).

2.8 Identify the risks involved in the acquisition, schedule, implementation, integration,
cmployment, and sustainment of the EIM product suite.

2.9 Document lessons learned and best Practices,

2.10 Leverage capabilities and services currently available through the GCSS-AF IF and Alir
Force investment in similar ETM technologies.

2.11 Integrate EIM product suite training into formal Air Force fraining curriculum(s) (Schoo!
House and Base-level CBT; Skill levels 3,5, 7 and 9,
3.0 Technical Objectives and Tasks

3.1 Field a net—centric, integrated suite of products that meet the requircments as specified
in EIM Capabitity Development Document (CDD} and the Content Management Syster
(CMS) Description. The functionality of each product shall be robust and meet the

shall integrate with the Air Force's PureEd'ge—bascd, Information Management Togls

(IMT5s). .
3.2 Provide technical assistance and product docurnentation to support the integration of the

ETM product suite with the GCSS_AF IF. - e '

3.3 Identify any unique requirements needed to support integxation of the selected EIM
produet suite to the NIPRNET and/or SIPRNET.

3.4  Provide a records management capability compliant with DoD 5015.2-STD, Jun 02,
Chapters 2 apd 4.
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3.4.1  The Records Management Application (RMA) supporting this capability shall
reccive a Joint Interoperability Test Cormmand (JITC) Standards Conformance

Certification for DeD 5013 2-51D, Chapters 2 and 4 within 12 months afier BPA
issuance.

3.5 Provide assurance that a sofiware maintenance plan and methodology exist to support ]l
components of the propased EIM product suite

3.6 Provide assurance that any frecware or shareware comporents are and will be supported

by either the developer or the offeror throughout the life of the proposed FIM preduct
suite.

3.7 Provide technical assistance and product documentation to support the updating of
GCSS-AF IF sceurity documentation to mclude, but not limited te, the Information

Support Plan (JSP), formerty the C4ISP, security certification and accreditation, and
ather docwmentation such as systerns architectures,

3.8 Field the EIM product suite in Air Force pilot environments. Pilots will be supported
through proven/tested methodologies to:

3.8.1 Accclerate delivery of ET capabilitics

3.8.2 Reengineer customer processes

3.8.3 Implement the reenginesred customer processes
3.8.4 Train the administrators and users

3.9 Develop and sustain training materials for the EIM product suite.

4.0 Program/Project Management

The Ingeniurn Team will utilize a corporate team of accornplished senior-level managers and
technical and administrative personnel from across the In genium staff, as well as the associated
team companies. These established and capable staff elements include Finance and Accounting,
Contracts, Corporate Development, Human Resources, and many other Ingenium programs. The
EIM Program Manager will maintain-close contact with these senior managers and share

information on the upcoming EIM Pilot Program, contract performance, and other issues to
ensure smooth and efficient contrac: and task execution.

There will be frequent—ofien daily—communications among Ingenium Team members. These
communications will be via a vatiety of medja: meetings, email, telephone, inttenet and Internet,
formal (paperwork i.e., invoices, bi-weekly and monthly activity reports, etc.}—all the traditional
means of communication and corporate interaction now common in today's business

environment, Monthly status reviews include the data collected and focus on cost, schedule, and " -
performance with both the customer and the company president.

41  Management of Customer Expectations

We use the following methods to mest our customers’ ¢xpectations:
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*  First, our managers are visible in the workplace as they dircct employees and interface with
customers. They use this time to get lo know infrastructure systems beiter and 1dentify
potential problems carly.

*  Second, we track our customer relationships with recorded metnics to establish trend analysis
and help determine risk and mitigation actions carly. We use survey results to track
improvement of application and courseware, custorner support, and task performance,

¢

Third, our senior management maintains oper and frequent communication with AF senior
management Lo ensure our project execution meets or exceeds AF objectives. Our CEO
commits to hands on approach assuring EIM maintains a high prienity and Mr. Petty will
readily commit additional resources a8 necessary ensuring total success.

By managing customer expectations, we discover issnes early and resolve them quickly. From
experience, there are three ways to ensute we meet AF requirements:

- ¥ Exceptional pecpie — We select the most talented and versatile personnel possible and
provide incentives for additional certifications and knowledge. We select personnet based on
their ahility to work well with others,

* Proven processes — We continually train our personnel in processes and technical disciplmes.
We team with New Horizens—the nation’s leading technical trainer—to provide training
gquickly and efficiently.

L

Management focus and attention — We treat informal complaints formally. The program

manager investigates all complaints, impiements corrective action, and reVICWS results with
the appropriate personnel.

42 Risk Mitigation

The Ingenium Team is a process-centric group that focuses on a systematic management
philosophy to minimize risk by early identification thru frequent risk management sessions and
thorough risk mitigation exerciscs. To provide exceptional quality to all our custorers, we
continually seek to improve our methodologies and tools through knowledge sharing, cross-
functional planning for application of this knowledge, and commitment to continual process
improvement. We pursue this quality standard through the following practices:

* Continnally iroproving processes to exceed current performance mesasures and achieve the

highest availability that equipment can reasonably sustain.

Tnserting tools into the work environment to improve surveillance or make petformance
monitoring simple.

Creating a work atmosphere focusing on proccss improvement and the elimination of
UTIECESSary eITors.

Designating the EIM Program Managcr as the chief quality agent and making him the
proactive agent for analysis and improvement across the team.

To identify risks dunng EIM program mtegration deplo;mlent and sustmnmcnt our team will
N LT VEN, PSR PV = P - .
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Approach to Risk Management. These will include, but not necessatily be limited to, the
following:

* Bramstorming with EIM program and project managers, especially senior and executive
managers from all team members.

Discussions with EIM product suite subject matter experts, project managers, 2nd senior
st

¥ Interviews with project stakeholders ard end users.

* Arcview of risks against the SOW or other sources, as necessary.

In addition to reviewing risks against the SQO, the Capability Development Document (CDD),
and the CMS, the Ingenium Team takes great care during its risk analysis to properly classify
identified risks (i.e., contract, customer, user, environment, staffing, probability of occurrence,
impact of the risk, and assessment of probabilities, etc.)

Continuing program reviews expose problerys and analyze causal factors, providing models that
anticipate their potential iropacts and severity.

[
Ancther key '
element of
Ingenium’s
management
approach to
monttoring
contract
performance is an
active use of
metrics. Metries
are derived from
a careful analysis
of project
requirements and
designed to
provide
meaningful
indicators of

S

't

Imp'zment Mitigztion
Apbroacl

progress and
performance. The
Ingeninm Team
will use metrics
25 a management
tool to guide

execution activities. They help identify areas of potential concern. In isolation, however, metrics -

| Ao frouen risk merti Bsent proceisee,

- Stuaghakiens howe gl roky b1 procony.

* Proactor apwoich ke polonfial problarrs. Mo
iy ocour and miratng strolegies bofov they 575 meadad.

Figure 4-1, Approach to Risk Man agement

do not prove that a problem exists. We always apply good and experienced management

_judgment, sprinkled with a heavy dose of hands-on exncrience to determine whether arnat s
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problem actually exists, ®e root cause of the problem, and the most appropriate solution. The
following are some examples of the reliable etrics the lngenium Team will use on the EIM
Program:

* Monthly and cumulative cost (planned vs, ¢ Estimated cost at completion.
actual). * Monthly and cumulative hours (planned vs,
* Milestones plan vs. actual. actual),
* Staff profiling (planned vs. actual). ¢ NAC or Clearance processing for backfilling or
* Performance oriented metrics. new positions (number in eycle, speed).
* Compliance with DOD and AF standards and
policies

Properly defined and used in TIoRequery [ T
tandem with our other Retponce }
management processes, all of the

aforementioned metrics integrate

with other Quality Assurance
techiniques to help us forecast
potential problem areas for
heightened management
atiention. before they become
schedule slippages or
performance problems.
Mitigating Risks in :
Recruiting/Staffing/Retention:
Identifying, hiring, and retaining
well-qualified management and
technical staff may be the single
most difficult challenge for
fulfilling and mecting EIM
Program requirements. To
mitigate this potential risk, the
Ingenium Team employs two
full-time recruiters, one based at

FT Retalianskins

LT e
A

our headquarters in Maryland

and the other in our offices - — — _
located in the Midwest. The Figure 4-2, Ingenium Team Recruiting and Staffing
Ingenjum Team has a well- ' Process )

established personnel

management system to atiract, hire, develop, and retain qualified personnel. Figure 4-2,
Recruiting and Staffing Process details the uiethod to fulfill this need with little or no risk to
the EIM Program. Additionally, with IBM’s large, world-wide pool of personue! resources,
virtually any staffing contiugency may be met.
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43 Contract Management

As shown in Figure 4-3, Contract Management Infrastructure, the Ingenium EIM program
exhibits all the necessary elements of zn outstanding contract management infrastructure already
1n place, already fanctioning, and ready to work immediately, and include the following:

*  Aclear focis on customer satisfaction and mission accomplishment,
* Eminently quaiified senior management.

* Expenenced technical staff.

¥ AF domain knowledge and experience.

* Quick response staffing and recriting.

’

Efficient informetion management and communication.

US.MREGRCE ¢ |

| Revieweid -
. |Task Ordees i

. EMEEM "4 e e Orsar
_ . . ‘ormation &
Trrrrm— Management mkm,,
Coominalion G i "
k 3 !
, —— ya
yd — '.:._'."I':,:., /1 Resource L T
Ly . y ' )
Adliong

Figure 4-3, EIM Contract Management Infrastructure
4.4  Scheduling

The following items capture the Ingenium Team’s holistic approach to the EIM Program. To

build an EIM integrated schedule, it is essential to develop an easy-to-follow road map showing _ .
the tools and methods and the Ingenium Team’s roles and responsibilities. The integrated

schedule will provide a view of each critical process and the interactions that take place to ensure

successful program execution. The paragraphs below summarize each of the main aress of our
approach:
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Post-Award/Pilot Start Up - In this stage, our EIM Program Manager holds discussions with
the customer and other members of the team. These discussions ensure cveryone fully
understands all EIM technical requirements in order 1o establish a firm timeline to
cxpeditiously integrate and deploy the product suite.

Project Management Plan (PMP) ~ The PMP is a2 crittcal element in how we will marage

task orders under the EIM program. It ensures that high quality products and services arc
completed within cost and schedule.

Program Baseline — The program bascline is established from the SOQ, CDD, and CMS
docurpents and the resulting EIM contract. Along with the PMP, the baseline establishes the
core activities and schedule for the cntire team 1o establish and monitor progress and
recognize any neccssary adjustments to task or schedule. The program bascline defines the
clements that are required to build an EIM integrated schedule. The Ingenium Team will use
the schedule to monitor program execution.

Technical Baseline — The technical baseline is similar to the program baseline, but focuses on
the technical aspects of the work, rather than the management aspects. The technical baseline
identifies specific project deliverables, and the applicable standards and specifications that

define how the deliverables must be prepared, what they must contain, and what format they
should follow.

(Ongoing Reviews — Formal reviews, informal reviews, monthly reports, subcontractor

reports, are all part of our process to ensure that all milestones are met as identified in the
integrated schedule.

4.5 Pilot Services Approach

The Ingentum’s Team Pilot services approach evolves around blanning, executing, and
controlling activities associated with each of the thres phases. Tngenium will identify, define, and
support the implementation/execution of the EIM Pilot, using standard Ingenium program

management methodologies and practices, and communicating all project mformation to
MSG/MM in a timely and consistent manmer.

Ingenium will prepare a program management plan (PMP) for the implementation of the EIM
Pilot and submit it within 1 week of contract award. This plan will identify the technical
approach, organizational resources, management approach and controls approaches that will be
used 1o meet the cost, performance, and schedule requirements throughout the engagement.

The PMP will serve as the foundation for managing the EIM Pilot and will include these sections
at a minimum: : :

* Project Work Breakdown Structure (WBS) — used to establish a common understanding.
of the objectives to be achieved and to break down project complexities into defined,
discrete, and manageable work units. The WBS for the Pilot Development will be designed
to separate the efforts required by the Ingenium Team members into casily identifiable and
manageable packages, which can then be associated uniquely with the tasks as specified in
the project Statement of Work (SOW). The structure forms the basis for project costing and

@008
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scheduling and will be used during the project for tracking project performance with respect
to cost and schedule.

Project Schedutes and Milestones — project schedules and milestones corresponding to the
tasks and activitics of the WBS will also be prosented in the plan using MS Project. Using
Microscft Project 2002 or a later version, Ingenivm will create and maimtain a detailed
Integrated Master Pilot Schedule. This schedule wiil include all pilot related activities
including preliminary work performed prior to the availability of the ETM toe! suite via
GCSS-AF.

4.5.1 Approach ‘o implementing the Air Force EIM Pilot
4.5.1.1 Plarning and Requirements Validation

This stage will begin with a kickoff workshop. The primary purpose of the workshop is to define
roles and responsibilities, review pilot objectives, and validate expectations. Soon after the initial
Xicko{f workshop, additional sessions will be held to validate the requirements for the two

processes and training specifics. Service Levels for the Tier 3 support will also be defined during
this stage.

4,51.2  GCSS Integration and Process Implemcntati::;n

This stage will validate the Air Force GCSS environment and integration points and begns the
configuration of the environment for the two Busincss Processes. The implementation of the
business processes will be based on the oripinal RFP documents, validation of requircments, and
discoveries made during the first stage. The Business Process implementation will be leveraging
installed infrastructure available in the hie Air Force GCSS environment. No software is expeeted
to be installed during this stage. Any additional trairing requirement and validation sessions will
continue in this stage.

4513  Training and Support

The final stage will provide training to the users. This stage is expected to take 4-6 weeks for the

training portion depending upon the role that the individual plays. The Tier 3 support will be,
provided for up to 200 hours.

Familiarization Training will provide information on the overall solution suite and may include
specific product demonstrations for up to 300 users. This class is expected to last no more than

three hours. The sessions will be available for up to 75 users at one tirne and presented in an
auditorium format.

User Training will be provided for up to 50 power users {(Execs, Admin, Secretanial personnel,
task managers, Executive Offices, Knowledge Managers). The user training will be broken into
three sub categorics of Beginner, Intenmediate, and Advanced. Spegific content for each course
will be based on information from the RFQ documents and information from the training

validation sessions conducted during the first stage. Each class is expected to be no more than 3
hours. ’

Businegs Process Training will be provided for up to 300 users. Specific content for each course
will be based on information from the RFQ documents, information from the training vahdation

10
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sossions and process review sessions conducted during the first stage. Each class is expected to
be no more than 3 hours.

Knowledge Manger Training will be provided for up to 30 users. Specific content for each
course will be based on information from the RFQ documents, information from the traimng
validation sessions and process review sessions conducted during the first stage. Fach class s
expected to be no more than 3 hours.

CBT Media content will be bascd on the courseware delivered during the User Training. They
will be made available one week after the course has been delivered to the users.

452 Estimated Schedule

 Plannifiggna Requirements Validation

GCSS mgraﬁa_n anid Procees implemontaton

Training and Support

4 Weeks " Cregte CtO and
Performancs Méatutazs’

Figare 4.4 Estimated Schedule

5.0 Deliverables:

. Perjodic Reports — include documentation of activities, progress, timelines, issues, and risks
as well as lessons learned. The periodic reperts are but onc method to maintain consistent
communication and collaboration between the contractor, client, and other stakeholders.

. System Demonstrations — These demonstrations are designed to show working models and

interfaces prior to formal testing. Additionaity may be used as 3 fupction of peer reviews
during a development cycle.

. Plans and Training Reports — These documents provide the schedules and methods to be
used in a development and deployment cycle. These reports are also used to define the

actions planncd for accomplishment of required tasks. These reports often become working
plans and link very closely to the Periodic Reports.

. Techuical Doconments — These documents serve as the foundation and approach to

accomplish or fulfill a requirement. Included are methods, processes, architectures,
schematics, and supporting information which may be used to verify and concept, conduct an

additional analysis, support additional requirements, or to provide the foundzation and support
for action.
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L Frogan S | ST Progress, S end |
| | Pedodic Repont rwesmemcees L
: _! Reports | Lessons
2 - Learned tdentify lessons leained EIM SO0 3-8
| ; l Dozument ] o |
P . . i Provide ready access to info & erhance the i
L EIM System managemert/fow of this info essential o EIM SQO 133
demo .
I - _.. ______|sdpport AF mission ) |
. Frovide the capability to reengineer and !
4 l iﬂ*«{ ISySt“m standzrdize enterprise—wide standard EIM SO0 e
- T |erocesses forpilot implemcntation |
| Enable the scamless sharing of informatien ! !
| . System Demos | BT Syster through the AF for: Workflow, Document : .|
; : drmmo/ Management, Records Management, o
5 Iy Content Management, Interoperzbility with | EIM SQ0 3-6
" Architecture o .
D s At Force Information Management Tools
oehmen (IMT), Collaboration. Knowledge
L | Management _
e Integrate the EIM product suite with the <
6 doe ™ | GCSS-AF IF SIPRNET instance (when (Esﬁi?g PER
SIPRNET availahlc)
i Jotegrate EIM product sinite training inte 1
_? Iraining Plan formal Air Force training curriculem(s)  EIMS00 3
R Deployment | FETheT, this functionality shall be tghtly |
g PI?;) ym integrated, leveraging the same interface EIM 500 4-1
| ___ | end singie repository
| Sustrinment Provide assurance that 2 software
9 [ Pllj:n 0 maintenance plan and methodology exist to | EIM SO0 4-35
i support all components. .
Provide assurance that any freewarc or i
Plans and Software shareware components are and will be - i
10 | Training Assurance Plan | SoPported by cither the developer or the | EIM SCO 4-6
offeror throughout the life of the propesed |
] EIM product suite
Frovide technical assistance and product _
S Project Plan documentation to support the updating of | EIM SO0 4-7
| GCSS—AF IF scourity documentation :
, Project Plan, Field the EIM product suite in Air Force
12 Traming Plan | pilot environments. .. o ~ (FIMSCO a-8
 Training Develop and sustain training materials for | —] -
13 [ Materials | the EIM product suite i Bihj SO0 4-9 .

12
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] | Countermeasures against both intentional
‘ | and accidental threats omst be addressed
P \ | throughout the develepment, |
i Plans and . implementation, and operational phases of | [
- 2 : b . . . T

_ | Trainng ! Seennty Plan [ the EIM envirorunent in accordance with B CH

o ! | he Dol Information Technclogy Security 1
i i i | Certification 2nd Accreditation Process : :
L | _(DITSCAP), 4]
. |

While the information lifecycle exists, the
Information Information Architecture is missing and

| Architecture | mest be defined for EIM fo cffectively span
"_h_f b the Air Force enterprise. .
'| ! ! Provide Information Management Tools |

| _ | (Electronic Publications & Forms) EM CD L

! Provide Collaborative Capabilities [EM CD 132
" Provide Electronic Workflow Capebilities |{EIM CD 133

| EIM Systerr: and | Provide Document Management | '.
s | Technicall Capabilities M D [13a4

Archilecture . . :
. ' Provide Electronic Records Management ,
o Documsnts | Capabilities EIM CD 135

| Provide Knowledge Management

136
Capabilities EM (D

Leverape cepabilities and services of | .
GCSS-AFIF EIM 500 i-10

Techaical Ficld a net—cenmic, integrated suite of
! Documents products that mect the requiterments as I
spacified in EIM Capability Development
L1y ETM System and | Document (CDD) and the Content
Test Results Management Sysiern (CMS} Description.
| The functionality of each product shall be
| robust and meet the diverse requirements
_% of the AF. .
| The integrated suite of products shall 5
18 ' Architecture intcpgrate with the Air Force’s PureEdge- | EIM 500
' Documents based, Information Management Tools | (similar to #3)
| (IMTs). |
Project Portfolio | Provide technical assiztance and product
19 (lifecycle docs) | documentation to support the integration of FIMSCO-
& Technical the EIM product suite with the GCSS-AF _
Assistance Plan | IF .. )

EIM SCO 4-1

Identify 2iry unique requirements needed to
20 ’ Technical Notes | SUEPOTt integration of the sclected EIM

!
| product suite to the NIPENET and/or - |EIM 00 ‘ ’
| ) LSIPRNET ) ]
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Commliance Provide a records management capability | ! '
21 c:]r?ﬁcz?es | compliant with DoD 5015.2:5TD, Jan 02, | EIMSOC (44 ‘
| | ) | Chapters 2 and 4. o L L _
| | {FN i Develep EIM Architecture based on | \ :
122 | [ MC hitecture "DoDAF far pilct and enterprise PEIM SO0 3.1
3! l | deployTnent ' | !
i l N A forma) EIM environment consistin : ‘ I-
! : stingof |EIM CD ,-
l " | %zt{tsiis;m and repeatable business processes, information | (overall | 4 I
| " Do ot | Tifecycle manapement resources and system ) |
_ | I integrated information technology systerms | deseripticn) i
l- ) CET™ Develop EIM Architecture based on | ;
124 | Technical | Asehitect DoDAF for pilot a1d enterprise | EIM SO0 3.1
L ~ _‘l Deocuments l re deployment _ o | N
I \ Countermensures against both intentiopal !
| and accidental threats must be addressed
throughovut the development, ‘ |
I implementation, and operational phases of |
2 | ‘ Seeurity Plan the EIM environment in accordance with | FIM D 4
| the Dol Information Technelogy Security
1 1 -| Certification and Accreditation Process
L l

| (DITSCAP), |

6.0 Period of Performance

The ordering period for the BPA will be -bcgirming when the BPA is issued.
7.0 Other Considerations

ol

7.1 The Records Management Application (RMA) supporting this capability shall receive a
Joint Interoperability Test Command (JTTC) Standards Conformance Certification for
DoD 5015.2-STD, Chapters 2 and 4 within 12 months after BPA issuance. If Standards
Conformance Certification of the RMA is not provided within 12 months of proposal
receipt, the contractor shall provide a fully JTTC certified replacemnent RMA and shall be
liable for replacement of all licenses purchased to date, GCSS—-AF IF integration and
documentation costs, costs to migrate existing and in-development applications,
interfaces, data transport mechanisms, costs to update training materials, and other costs
associated with deployment, employment, and sustainment of the RMA.

7.2 The Team Leader will ensure that their GSA FSS contractis vaid and in force
throughout the BPA period of performance. Any changes to the contract shall be
brought to the Contracting Officer’s attention immediately. . ”

7.3 The Team Leadcr will establish, as necessary, an Associate Comntactor Agreement (ACA)

with the Titan Corporation to integrate with GCSS-AF. In addition, as requirements are
identified, in each task order, to enter into an ACA with other companics, the Team
Leader will ensare such ACA is established.

14
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The BPA issuancc is contingent on the Government’s acceptance of the terms and
conditions placed in the softwarc Leense. The software licensing agreement shall be
negotiated prior to BPA issuance and finalized within fourteen (14) davs following
notification of vendor selection, All software license agreements shal! be provided to
the Government with proposals. If the Govemment and Team Leadcer cannot reach an
agreemnsnt on these terms and conditions, the Goverrunsnt will remave that Team Lrader
from eligibality for BPA issuance. The Team Leader wili adbers to the following
unacceptable license terms:

7.4.1 The license shall not subject the Government fo the laws of a particular
jurisdiction.

7.4.2 The license shall not comment on the entitlernent of attorney fees if a matter goes
to trial.

743 The license shall not attempt to have an individual other than a warranted
contracting officer bind the Government to certain terms and conditions.

7.4.4 The license shall not impose finance/interest terms on the Government in
accordance with the Prompt Payment Act.

7.4.5 The license shall not attempt to impose a contractor lock—out provision —a
mechanical or ¢lectronic methed imbedded in the sysiem that prevents
unauthorized use or distributton of the program. This method can tesult in an
impermissible unilateral change to the contract initiated by the contractor and
invalve 2 contractor kaving free access to a computer system that must be secure.

7.4.6 The license shall not state that it sets forth the entire agreement between the
contractor and the Government because Federal contracts are also always
governed by applicable Federal laws and regulations.

7.4.7 The license shall not impose an automatic renewal provision on the Government
or the possibility of unilateral price increases

7.4.8 The license shall not permit the contractor to unilaterally terminate the contract,
7.4.9 The license shall not require the Government to pay any taxes or dutics.

7.4.10 The license shall not disclaim all warranties through use of an “as is™ provision.
The regulations require some warranty of the product.

7.4.11 The license shall not state the sole remedy available to the Government is the
: refund of money.

The Government has contracted with MITRE Corporation as the Chicf Engineer for the
Electronic Systerns Center (ESC) and Titan Cermporation with approved subcontractors as
2 support contractor. Since MSG is a part of ESC, MITRE is responsible to the

Govermnment for this engincering fanction, and will assist in evaluating the proposals.
The Team Leader agrees to the Government’s use of these companies.

The Government will incorperate the following Organizationa! Conflict of Interest
(OCT} clause and any applicable alternate clauses (alternate clauses 1-VI) into any

15
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subsequent BPA. An OCI mitigation plan is required if an offeror plans to subcontract
with Titan Corporation, BTAS Corp, Haverstick Government Solutions, Inc., Ionclog
Com, or Lockheed Martin Corp. It 1s at the Government’s discretion as to the
acceptability of any plan and if a conflict of interest can be mitigated. In addition, all
offerors must review their accuisition strategy to determine if any other situation exists
that may create a conflict of interest. Offerors must icdentify in their propesal if they
believe there is a conflict of interest. If there is 2 determination of a conflict ofinterest,
a mitigation plan mus: be submitled as part of an offeror’s proposal. If the Government
deems such a mitigation plan insufficient, a revised plan may be submitted. However,
the Govemnment is not required to hold discussions on an offcror’s mitigation plan and
may make a deternination that the OCT cannot be mitigated.  An offeror will not be
issned a BPA until and unless all OCI issues have been satisfactorily addressed.

7.7 Organizational Conflict Of Interest

7.7.1  AFMCFARS 5352.209-2002 Potential Organizational Conflict of Interest.
Organizational Conflict of Interest (AFMC) (Ang 2002)

{a) The following restrictions and definitions apply to prevent conflicting roles
which may bias the Contractor’s judgment or objectivity, or to preclude the
Contractor from obtaining an unfair competitive advantage in concurrent ot future
acquisitions.

=1
Lo |
(8

7.7.3 (1) Descrnptions or defmtions:

7.7.3.1 "Contracior” means the business entity receiving the award of this contract, 1ts
parents, affiliates, divisions and subsidiaries.

. 7.7.3.2 "Development" means all efforis towards solution of broadiy defined
problems. This may encompass research, evaluating technical feasibility,

proof of design and test, or cngineering of programs not yet approved for
acquisition or operation.

7.7.3.3 "Proprietary Infonmation" means all information designated as proprietary in
accordance with faw and regulation, and held in confidence or disclosed under
restriction to prevent uncontroiled distribution. Examples include limited or
resiricted data, trade secrets, sensitive financial information, and computer

software; and may appear in cost and pricing data or involve classified
information.

7.7.3.4 "System" means the system that is the subject of this contract.

7.7.3.5 "System Life" means all phascs of the system’s development, production, or
support,

7.7.3.6 "Systems Engincering” means preparing specifications, identifying and
resolving interface problems, developing test requirements, evaiuating test
data, and supervising design.

16
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7.7.3.7 "Technical Direction" means developing work statements, deterrnining

parameters, directing other Contractors® operations, or resolving technicat
controversies,

7.7.3.8 (2) Restrictions: The Contractor shall perform systems engineering and/or

technical direction, but will not have overall contractual responsibility for the
systerm’s development, integration, asscmbly and checkout, or production. The
parties recognize that the Contractor shall occupy a highly influential and
responsible position 1n determining the system’s basic concepts and
supervising their execution by other Contractors. The Contractor’s judgment
and recommendations must be objective, impartial, and independent. To aveid
the prospect of the Contractor’s judgment or recommendations being
influenced by its own products or capabilities, it i3 agreed that the Contractor
15 preciuded for the life of the system from award of a DoD contract te supply
the system or any of its major components, and from acting 2s a subcontractor
or consultant to 2 DeD supplier for the system or any of its major components.

8.0 Security Requirements: See BPA

17
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CHAPTER S, SPECIAL FTEM 132233 PERPETU AL SOFTWARE FHCENST

TERMYS AND CONDITIONS

Noter These termis end condinons are applicable w the heensing of 1M Heensad programs. and
are 1 addition to those deseribed i Chapter 1. General Informunion.

During the contract pertodl. [ntersstional Business Mackines Corporation 1EBM) wnd the
ng terms and condinons willapply o anay order for [N
lwensed programs that is placed by the Govermnent ander this Special Tem, The term
“Crovermient” <huall mean all Federal

Goserament ageree that thwe Tetlows

apencies (as detined in Paragraph (b ot 40 UsC 27200 the

Senate. the Hlouse of Representatives, the Aschitect of the Capizoll arsd the Governnwet ot
District ot Cobnnha, ol ot which are hereinatter refcrred 1o s the Government, The materials
attad services under tis Special Trenn 122233 will be avarlable o the Government within the
Ulnered Niates: e Distriet of Columbia and Puerte Rico, On g ocave-by-vese hasis THA will
deliver products and perform services o oversaus Lo, Govemment locations sohich are in

suppert of national or mutiad defense operations Gmeledimg Us) Eatbassiess ead 1w focations
whieh suppent the nanenal merest of the United States,

ST Grirnbiag,

Usnder these terms and condizions ITBM will (13 turnish Beensed prosranis e the Government.

E20teraish materials moseppart of such leensed prograzs and 030 s dde progremn services, as

desiribed herein, The Governmient agrees with reapect o the fieensad prosrams to accept the
respunsibiliee for £ 1y thew selection to achiove the Government's intendad resalts, 23 their
mistaliation, (20 theis s, amd (47 the rest s obtamed there from. The Glovermment whso has the
responsibihty for the selection and use of) soad resulis vptained from. any ot
PrOSTUNTINY cqipment. or servives used with the leensed pracianis,

[N [RARSEIARERRRE N

Nore of the Heenses granted bereunder novany of the lieensed progeams or copies thereof may

he sub- leensedl assioned. or translerred between agensics or depertiments, meluding mihitary
AU TNV A attemipt w sub-di

transier any of the righe deties, or ehlications under this Special Tem 1

Jepartments without the prior written o

CONSE. Anslgn, 0r
2-33as voud

FB3M i not resporsibie tor Snluee to (Ul s oblizatons under this Special Tem due 1o causes
Brovarnd its conorol.

The Government agrees that ali ot the tenns and conditions of this Special Ten epphicuble o
restricied materials shall be appheable womarerials. v "Restricted
Maternals of TBN when distribas

ardloss ol o, fahe

cd o the Govermnen,

S ORDERS

sollware Adpisitien is losited wconmeraial compater suitware Jdetined i FAR Part 20000

Deleted: © "¢ 7"
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| show the

are o he

21wl

Eavh arder shall st the Tieensed progranisy featured= 1. and or muateria

tape amd serisl of the destaonated machimedsy o w hich cach progrant aed or materia
wsed anid ke location of such mackines, The Customer Reguested Arrival Date <hall be woitwen
mto the arder amd the order shall be forsarded o 1B cortdied muade preivored. Dinthe event tha
FEAY can't meet the Customer Requested Arrival Dates TBA] shall notity the Governeent wathin
A catendar davs from the date of the certiied mas!

recaipt or the ander receipt date ot the
Caletlated Arrival Diste which 1t can meet, Otherwize, the Custemer Reguested Arrival Bue
automativally becores the Caleulated Soroval Date

2Rk O oss

s

It eersed proarams are lost or dus

aged during shipment from IBNLIBN will replace such
lcensed programs and program storage ned:a at no additonal charge w the Govarament,

FTicensad procrames are bost or dumaged while i she possession of e Government. [T wall

replice seeh leensed progrioms at the then corrent commwreial cha: Tuns. for procesang,
disteibntion. arad or proorom storave medio, Such charres will b outside the seope ot this

Comtruct,

S3DATE OV INST AL VRS

For o Prooram,

A Buasie Teense: The second business duv aiter the Progran's standand tansat allowance poziod,
or it the Pro

ram has 2 wst poriod. the das atten s testing periad vids.

3 Copw, the date speatlicd moa T ransaction Docuntent. on which IBM autherres the
Crovernmaent fo make a copy ot the Procram: or

. Chargeable component. the dute the Government distributes a copy of o chwecable
compunent i osuppast of the Govennents authorsod ase of the Prograne,

4 ACCEPPANNCE
A Om ke second business dav afer the Proaram's standand transit allowasee periond. o1 an
deknowledzeent of vour receipt of the Progran: it earlicr.

L3 Jor Beensed programs basing @westng pertod: on the day tollowirg the last dav ot the
texting period or the st day of productive use. whichover ocours s

G Lo progess charges, the date the marerials for which the process charees apely are received

by the Gosvernanent.

SR CHARGES INSVvOIoEs, AN Py viEN T~

Ve charges apphicable o cuch leensed prograin ey be o one-time charzes an apgrade charye, o

porindic charge and acy imitial o process churge.

o-Y B
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Table 1
Licenses

SOFTWARE MAINT

[GSA 55 Price/Usar

1 ta G0.OCO

Yolume Layval Dlzcounts

7 60801 to 75,000

T T7E,001 to 100,000

106,001 1o 200,000

L0001 to 350,000

{GSA ESS Price/Usaer

Valume Lavel DMxepurrs
1 ta 5O DGO

| 89.001 to 75,000

| 75,001 ta 100,000

0@ 001 e 200,000

200,890 1 to 350,000

. 350,007 o 500,000

360,001 Lo 500 003

~ 500 0601 ro 643 690

500,001 to 845,000

unte d Fricalllize
o ——

iDlsgoupmed Pricallsar

018
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iT PROFESSIONAL SERVICES DISCOUNTED LABOR RATES -
FY04

Attachment 3, Table 2
IT Professional Services - Discounted |.abor Rates
FA 8770 - 04 - A-DD25

Ingenium
Cohren 1 K ]
Labar Sklﬁg:;{: Catngary Prime or Team Mambor cvYd
|BH EM - GOA Lavel .
Solution Architoet - GSA Level B T j R .
Corent Manngament SME - GSA tevol G, . > ]
Wehsphere Portal SME - GSA LevelC - _ w00

Fure-Edge SWE - GOA Level T : . . : ]
e-records - GSA Level € _ .
Help Desk Spacialist - GSA Level & ) _

Training Speciatst - GoA Level E — -l
Prgject Manager - GSA Prject Manager Ingenium ) .

Docrment Mgr SME - GSA Cemputer Engineer/Sclendst  |Ingeaum 1 . N

Trainer - GUA S1. Syztems Engineer Ingenium L ]

IT PROFESSIONAL SERVICES DISCOUNTED LABOR RATES -

FYO05

Attachment 3, Table 2
IT Professlonal Services - Riscounted Labkor Rates
FA 8770 - 04 - A-0025

Ingenium
Column 1 z
Cfaror Ingenivm or Team Member
Labor 8kiTi Code Crteqory
[ TN -

Solutinn Arghitect - GSA Level B

Content Management SME - GSA Lovel C
Websphera Ponal SME - GSALewsl C
Pure-Edge BME - GSA LevelC
e~ecords - GSA Level C

1
o
K
SR
Help Desk Gpecialist - GSA Level E
| Training Speciallet - GSA Level E
| Profect Manaper - GSA Project Maniagar hgenium

Document Mar SME - GSA Computer Enginsar/Scientist _}ingentum ] -
Trainor - GSA 5r, Systems Ennineer ingenlum
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— T === Chapter 5. Special en 132233 Perpetual Sefivwere License

One-tre and recwrring clurges may be based on neasurentents of wotnal or athorized use (tor
example. numper of users or processot sizel. Phe Government aerees to provide sotual usuge
duta 171886 specifies. I the Gavernment changes 115 environment such that it unpieis use
charges (e, Chuange 1 processor size or conliguration), the Govermment agroes o promptly
natidv B and provide o medincation tor uny applicable charges.

Initial License Charge (FLO):

In addition to some programs which have a monthly Eeense churee.
The [LC s bifled along witk the first MLUC irvoice see Pertadic Char

ae will appls.

o bl
One time Charges (O'1C):

For tew procram Heense orders, inthe event a price nereise ovenrs itone the date of stenatuse
e the delivery order 1o the date o recept by TBMC A will honor the lower price ol the arder
i seceiyed wathin the validine date on the proposal quote or i the arder s received within 12

s

duvs of the sienature date on the delivery onder. Should the order be received afer the vulid
date of the proposul or the 1o dus period. a new or modified order will e reguired that ]c”ul\
the current cataloy price.

Periodic Charges:

S:390 and z5eries Platform Programs:

Freeurrmg charees Tor 53960 und z85eries platlomt progranss, which may be monthly fieanse
charees (MECT o annua s 0ALCL will be caleulated in full cetendar month
PICTCIWILLN,

|1L'L‘1]H(.’ L.'.']LH"_-__

For pow nstailations and product alterations {otber than disconunuances) ocoune on the first
ot a mor:k. charees will hegin anmediately,

For new instailation and products alterations occwring arter the first das of the moenth. cha
f : ;

wilb bewin the tiat day of the month after instadlation.

Products disconiinued the Orst of o month or during o month will by churged through to the end

of the mae
NON 8390 and zheries Platform Programs:

Other plattorm srograms with tecuering charges (OLC or AL C chargesy will begia billing upon
the Date of Instaliation. 1fapplicablel churges will e prorated based on wthirs 301 day month,

All Platform Programs:

Charees for rencwalisr ot licensad programs which b been sathdeaw n front marketing are
spectited i this price st

Charges will be insetced o the end of the period for which the charzes acerue,

For new prosrant license arders. un the event o price mereuse ecears from the date of stgnature
an the delivers order to the date of receipt by IBSL the periendic charge shall he the charee in
erfect ipon the Date of Instellaion.
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Primary License Charge (PLCY:

A Primary License Charge appites to prograns which are billed as an Somuad License Charae,
The PLOC 1S Billed as an one time charge upon the Date of Installation of the Heensed program.

Program Upgrade Charge:

For selected Ticensed programs. IBM mav desteraie a ceplucenient program wheeh 1s normally a
now version obfan existing prograr. I the prodoct was offered as OTC the replacenent version

may be offered tora Program U perade Charge, which is a ene sime charee that is less than the
Pl OTC amount,

The Government gy quality for the Procram Uperade Charee, 187 the prior version of the
Leensed proeram tdisconticted spon mstalluton of the now sersion,

Process Charge:

A precess chunee s wsnalls w distribation charse or nedia charge Tor machine-readuable

Charges wili be due upon receipt by the CGovernment od the Beensed prozrams oo whick: such
soapriy nd are not refindahle

Clharz
Py ment;

Pasmient s due in aceerdanee with the Prompt Pusvment Acl

[ tave event that the Govermnenst 15 of the uptnren that any charges or eredils onan veice are
not hilled properiy s every elTert should be made to poomptly pay the portion of the invsice not in
question and give detailed written notice to TBM concerning the items i gaastion,

Fiscal Year Fundiny:

B those cuses where fiscal vear funding s delayed, paviment of invenrces tor prier months' billing
will bedae N daws froem recaipt o avalid mverce, Por oxample, if e azency orovides arenewal
deavery order on Decemher D30 the pas ment doue date Tor invorees dated Nosembar ard
Decemboer o 10 daves after recerpt of the imvorees.,

S0 CROSS FisCOAND YEAR FUNDING

Aueney s shecife

appropriatien suthorty provides for funds i excess ofa 12 month (Gscad veard poniod. The
Giovernment’s povchase order shall specity the woailabifie of (unds and the pesiod tor which
ubie.

fumels are avan

ST e ast AGREEAMENT FOR THO AT PROGIZAMS

Lo Rocirring & 390 Programs

Unon scceptande ol a Government order, [BAD wrants o non-exciusnoe, mon-transterable Tivense o

wse the Program. Programs are owned by IBNT o one of ts sabsdanes sad are coperiehiied and

Heensad foot soldi.

G-
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J[rn]]
i
g;:ll

Authorized Use
Under cuch Ticense, I8N wuthorizes the Government to:
Ao Lse the ICA Progrant's muchine reuduble partion on only the Desienated Muchine unless--
Phe Dresignated Machine fs inoperable. The Govermment may then wse the Prearam on + Formatted: :tales ar 3 Mo nss ~o
another mazhine emporariv,
The Designared Muchine cunmor assembie or conpiie the Prooram. The Government may
then wssemble or compile the provram on unother machine.
The Governnient siust prompthy notfy IBM ot the Government's intenlion o chunee the
destanation of the machice on whick heensed program materats are o be useld The change of
desienation will b etfective upen the date set torth in the Goy erminert's writien notficetion to
IRAL
B Use the [EA Program o the event of the Governnient's authorzation oblained for the
Prowrani s

ke amdinstal! copies of the IO Provram o support the level ol use autbonzed. provided

the Govermament reproduces the copyright notices and any other legends ot ovnership on cuch

copy or partigl copy. and
12 Lseamy portion of the 1TCA Program TBM ) provaides 1 soaree forme or {27 ok restsicied
R exampie, "Resticted Matenials o IBM 1 onlv

Resibve problent releied W the wse of the Program, and
Modity the TOA Program =o that it will work toecther with other producs
Ciovernment's Additional Obligations

Ao The Covermment agrees toe comply with any additional terms ¢ for example. a usane
restrictien f that a Procram's Speoifications may contin. IR provides the Specilication o the
Ciovermunent with the Progran,

[ bBnsure that wivane who uses the Progrant (oecessed ither localiv or remoeielvi docs so onls

esC terms wimd

for the Government's authored wse and complivs with t
oMt a record of all copios and provade 10to 13N at s rogquest

Actions the Government May Not Take

[he Guovernment agrees oot toodo ans af the tollowing:

Al Bnblense. wesian, or ransfor the Teense for any Program between doencies or departme s,
meludimg miliany departmicns:

B Sohlgense, wssign. rent or lease the Prowram toenn thind party without [BACs prior weiten
Consent:

O Reverse assemble. reverse compiles o othersaise vanstate the [OA Progam

Deleted: - ;32 2
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ST WAy

bach licensed program which 13 designated m the Price List as wananted will contorm o the
Spectications o elivet when shipped 1o the Govermuent if properly used in a Specitied
Operating Envirornuent. The warrunty penod for o Program commences on ils Date of
Instillaten und expires when it Frogram Services are no longer availabie. Theseattor, 1835 will
provide progran: services on g chargeable busis as deseribed elsewhere i his SIN. Dueing the
warraniy period. IBM provides defect related Program Services withoeut chiroe.

Program Senvives are avatlihle Jor o warranted Program for at Teast one veer follow g jis

weneral avadlshiiin,

AT does notwarrant that the functions contained in o licensed program will meet the
Crovernment's teguirements or will operate in the combinations. which may be selectad Tor use
by the Government.

Allother Ticensed progrims will he distributes onan " 48 IS basis without warranty of ey kind

cither express or implicid.

EXTENT OF WARRANTY/TTEMS NO'T COVERED BY WARRANTY

The warranties staree bevein witl not apply to the exten: there has boen nvisuse. gecident.
rdiication. ansuttable physical or operating cnviromment. operation in ather than the Specified
Oporating Frvironment, Bproper maintensid
product for wineh BN s not responsicle.

THESE WARRANTIES AREYOUR EXCLUSIVE WARRANTIES AND REPLACE
ALLOTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED.
INCLUDING, BUT NOTF LINHTED TOUTHE IMPLIED W ARRANTIES OR
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICL LAR
PURPOSE.

Dyvothe Crovermment or falure coused by g

IBM doss notwarrant unimterropled ar errer-free eperation of @ Prodoct or Service or warrant
that all dedeets will be corrected.

L nless specttivd atherwise, BN provides Materials and non-13M products, witkoul warrantios
ofany Rindo However, nen IBM manutacturers. developers. supplicrs. or publishers s
provide their ow i warrantics o vor. S arranties. tany, for Other TEM Broarams and Non 115337
Proarams imay be found in thoir oeense aereements,

SO0 REsie e s

[ Prosran: does not function as werranted doring the st vess after the Government ohiain<
the Teenseand IBA s imable o meke it do so. the Government may returs the program and
receive o il refund of the amoant paid, To be elimible, the Governawent must hie e olvained the
Fovnse wnile Procram services were wnvatlahle for it

Inro cvent wa BN be Tiahle tor any damaaes anising f7om performunee or venpertfonnanee of
the dicensad prozrm during the livensed program testing pernod or fon any damages causod by
the Governmant's fiwlure to pectoro the Governments responsbilitics or for any clum azinst
the Government by anv uther party. except as provided in General Intoration wrms tor "Patent
antd Coparight Incenmute ™ and “Lnnnitation of Ll
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Some Programs have companents that are designed for gse on machines other than the
Desimated Machine on which the Program s used. Fhe Governmenr mzs niake copies of @
component and 1ts doctmentation in support of its authorized tse ol the Provram provided the
Ciovernment. For chargeable components. the government agrees o nod s 1M of the
compoenynt’s actudl date of distibuzion which ts i Dane of Installstion.

RT3 Dvase e n sys et Lice s Or o
AL For cortin Programs the Government mas muhe o copy under a Distrshuted Svatem Licenuse
Option Ceadled o "OSECY copy s When ardering addutional Ticonses tur suick a licensed progrant
< hettier an acdsdimanal Basie or DSLO Dicense 18 roquestad.

acit [ISEO License. the

the Gowornment nist dosigt

FEAT charees less for o SO Gicense than tor a Basie license. Fos

Cionernment will:

Have a Busie lcense ror the Progran

Provide problem documentation und recenve Provram Services (iFaryy ants thioneh the

lovation of the Basic License:

Pristribute 1oo mstall and test on the DSEOS Designated Machne any new release, correction
ar byvpass provided by THA Sthe Basie Licensce.

B8 does not provide o testing period tor DSLO Copies,

B Unless the Governnent destenates another Bagic Ticensc, notice of discontinuance of a Busic
POSLO eenses for that Basic | icense,

License shail be notice ot discontinuonge of

ST NP ORI R EING FSNV TN N

The spectticd operatine emvireniment 1s the envivenment in which o Ticensed progrem is destoned

o operate. whicit may He one or miore TR machime tepes and. i most nslieges, in counjunciion
with other TRM cyuipmers and programs. The Licensed Mrocram Speaiiications, tor cach
it

designed toaparate. For ficensed programs disuibuioed onan AN 1S

warranted Hoensed program. will state the envirament in wohich the licensad proornom is

Dusts the specificd
Operating Emviromment will be stated in o notive of availubilite,

Progrun: survices Tor a Heensed program csed in other than g Specilicd Opareling Eovicoament

are subjpect e himitations occasiorcd by the difterences between the Speciticd Operaning
Enviranment and the Goveriments operating covirocoee? aed by the extent of the locul B
representiiive’s knowledee of the Government's equipment and programs. Sueh posim
services will be subject e the tollowing conditzony;

e Program Sersvwe proqect oflice wHoniv respond to defects wineh wall occur w ben thes

aperate the Ueensed provoam o a Speailied Operaims Dnviconment,

Furthermore, the [BM represeotative will only aperate o mechine designated o the order 1010 was
murketed or marutacturad by TBAL TN wall have the meht e owke addizional charges, in
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aicordutce with Appendiy O of this Price Tast. tor any additenal effort required o paetonn these
PIOITUNL SCTVICSS,

SEIOUNSED PROGEAY SPEOIFICVTTONS

For cach leensed program which i warranted, E3M witl have published. at the time thart livensed
program becomes available. & document entitled "Licensed Progrum Specifications.”
Licensed Program Specitications may be updated by IBM from time to time and such updates
may constizute a chunge m speaifications,

Such

700 PriisstoN To Moty

The Government may madity the program's machine readable insttuctions or data and mer

theny imto another progrant to form an updated work for the Government's own wse: provided
thut. upon discontinuunce of the lieensed progran, the Ticensed programs will be completely
removed from the updated work and dealt with under this Special [tem as it permission o

modity or merge buad never been grunted, Any porton of the licensed progrens included in such
an upduted waork will cortnue to be subject o all tenns of this Special [em.

ST E iy sthievae s O Far essen PRISTEB M urrRLa s

Licensed program. licensed prograny materials which sre provided by IBM in printed formy wild
upon request. be shipped g o s1v months prior to shipment of the machiee readable portion ot
the hcensed program. The Heersed printed materizla thas provided. may not be copicd inany
torm for uny purpose,

It the Cioveroment does not request thuat the mackine readable portion ot the Heensed program
materials be shipped within siv months follow g the date of shipment of the Leensed printed
mizterials the Government will discontnie the heense for the progiam and vetam or destroy the
printed materials.

Prosram services. il any. for the licensed program will net be provided prior to shipment or
delivers of the machine readable pottion of the Ticensad program matenals,

508 Procaiant Tes g

B33 provides i testing perted for cortain 1CA Programs 1o help the Gosernment evaluate if thes
et vour needs. I EBA offers a testing peniodoat sl stont 1) the second business day atier the
1CA Proeram’s stursdund transic allowance pernad, or v on another date specriied ima
Trensuction Document. I wall mlonn souw of the duration of the [CA Provian™s testing
ported.

1B does nod provide testing periods for DSTO copios.

S o Sy nenl
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In the event that the hieensed program is used for productive purposes during the testine period.
the testing period will be deented to have ended us of the dute apon which the Con et
commences productive wse.

TG NI e Ny OF PROGIAWYT LA S~

Subject to conditions beyond [BM's control. licensed programs listed in this Price List will be
stupped to the Govermment in ome e meet the caleulsted armel date confirmed by 1830,

Except when otherwise specified in this Price List. leensed programs will be shipped 10 the
Ciovernment without shipping charge, Any special shipment reguested by the Government wiil
be at the Government's expense.

S T DIse oxpINg Aok

Orders are ettective from the date oa which thevy are received by TR and will renuin in effect
untii cancelled by the Government wpon written notice.

For 8 380 and »Series platform programs. the effective date of discontinuance will be the (st of
the month following IBMs receipt of the Goveriinent's witten netice.

Forall other soltware platforn praducts 1NV reguires o one ntenth s written notice lor
discontinuance. The Governmient may terminate o [ icense at any time dering the west periad.

Whenever a license 1s cancelled by the Government. all licensed programs hervender must by
dizconunued and returned or destroved. The Government may retuin g cupy for archive
PUIPOECS.

Lacenses for comain replacement Programs may he obtiined for an oporade charoe, When the

Cionermiment obtains heenses tor these replacement "1CA Programs”, the Covernment agrees to
erminate the Ticense of the replaced Program when charges beeome due. unless 1M specifics
otheraise.

(B3 may discontnue way license spon written notive 1 the Government tails wceniply with
any of the terms and conditions ot this Special lem. Such discontinuances widl terminae the
Government's authorization 10 use the Program.

Nuotiee should also be provided foy 2 discontinuanee which vecurs at the end of the fiscal vear.
but futlure to cive notice shall not be decned us obligetng the sueceeding fiscul vears funds. Al
erders untonativaliv ernunate on September 300 kowever. ordering ofTices are instructed 1o
notify BN v writing one manth prior w the expiration af the order if the heense is o he
discontinued ar the end ot the fiscal vewr. Renewal of an order under the new fiscal veur will be

requercd 1 ke Beense s e be continued,

N e

Deleted: - 235
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ST00 PROGRAOBTSNIRVIONS

For cach leensed prograr the peried of progyam servicg, thany, 1o be prosided for a current

release of the leensed progrim s specified in TRA s G webhsite

AT IR I T TSP

oo Program service wili commence at the hemnming of the hieensad
progrim Llesting period or, it thers is no testing period for that license. when perodic charges ure
due. Progrm service will be subyject to the provisions oV "SPECITED OPEFRATING
ESNNTRONMENT bivrein.

ERM provides Procram Services for warranted "[CA™ Progrmms per the enns stated herein
Terms for "Other IBM Program” Program Services are desanbed i ltem 550 THIBM can
reproduce the reponted problem in the Specified Operating Environment. IBMN will issue defect
correstion infmmation. a restriction. or a bypass. [BM provides Program Services tor only the
eamodiied porton of o current release of a Provras. Proarum Services are provided Ly onan
oing busts. IBM will provide at Teast s1x months written netics belore tenmiating this
service tor o Progrant 2 unnil she date identitied, o 3y for a peried specified.

-4

A8 BN PrROGRAVTICOENSE AGREFEMENT (HPLA)

FICENSED DETAILS FOR "OTHER [BM PROGRAMS" (e, OTC SOFITWARE.
DISTRIBUTED SOF1TW ARFE)

The License details below are for certain products within TBM's Schedule designated with a "P”
n e License Type catceory of the pricelist. By downloadine, mstalling, copving. asoessing, or
wsing the Program. the Govermuent agrees 1o 1he terms stated herein.

Documentation ertiled " icense intormation” will be enclosed with the Program and contams
additional infonmation and terms and conditions concerning the Program and sov reluted
Program Services, The Progran's [ s aviilable st s :

s oer satieare <l

Acceptance

The Government’s acceptance o d Program is the sevomd bustiess dav atier the Program's
standand transit allowanee period, or acknoaledgement of vour recetpt of the Program. o curlier.

SR ENELRENENE O NSE

The Program s ovoned by B3N or an BN supplier. and s copyrizhted and heensed. not sold.
['se of the Program:

Upon aceeptancye of a Governnient order. IBA wrants a non-exclusive leense o use the Progrant,
The Gronemment niay:

1. Use the Progrant up to the level ot use specitizd i the Pob: und

2.0 Make andimstall copres, including a backup copy w sepport such use, The Governnrent will
reprodiee all copyricht notices and all other legends of ownership on cach copy. or pariial copy
ofbe Broorany, The wermss of the Teense apply te cach copy the Government imshes.

M the Government acquires a Prograr as a proeran uperade, afier the uperade 15 mstalled, the

Ciovernmens's authorizatinn wy use of transfor the Prosram that swas uperadod 15 rernmmaraed.
5-°0 L R R AL P
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The Governmaent will ensure that any one who uses the Program jaceessed either locally or

rernotedvh dovs so onlv tor the Government's ztthorizad use and commplies with the terms stuted
hereln.

The Government masv not 1y use. cops, madify, or distribute the Program oxcept as provided
horein: 23 reverse assemble, reverse compile. or othersase translate the Program oscept as
speciticully pennitted by law without the possibitite of conttactual watser: or 23 sublicense, rent.
ot Tease the Provram.

Transfer of Rights and Obligations:

The Covermuent mav transfer a Proeram and all the Government's leense rights and oblizations
to another paty only it that party agress 1o the wrnms of the IPLA L When the Government
transters the Provram. o must #lso transter a copy of the TRT.A terms and conditions. and the
Proof of Entitfement for the Program, The transier of the license rights and oblizutions
lerminaies the current Governmien: tser's authorization to use the Prosram under the Pron? ot
Entitlement.

SR 3onvEy-Back Gt

I Tor amy reason the Government is dizssatistiod with the Program and the dissausticd pariy s the

m. The

inul hicensee. the Govermmentmay ebtain g refund of the amocnt paid for the Proy
Programeand the Pobmuast be retnmed to IBAD withan 20 dus s of the inveice date. 1 the
Prosram was downlowded. the Government may contact 1BM for instrucuons on how o obtam
the refund.

AN PROOFOENTIEEYIEST IO

Phe Proot of Lntndement for a procran provides o idence of the Govermiment's atthorization to
use the Program at o specified Tevell That level may be measured. for examypic. by the monher of

provessors or users. The Pob s also evidenge of the Goverment's eligibiliny for warranty

services, future uperade prices o anv, and potenie] special or promuotional apportmities,

IF 1138 does not provide a Poli then IBNT may accept the omtginal imvotce provided it specifios
the name of the Procran: and the wsuge level aeguired.

SEA Wy

(L3N wearrants that when the Procram is ased i the spocitied operating environment it will
conform o ats specifications. Phe wyrrants applics only o the unmodizicd portion of the
Program. TN does notwarrant umnterrupted or crror-tiee operation ol the Prooram or that we
will correst all Progrum defects. The Govermunent s responsable fur the resuits obtained trom the
use 0f the Program.

MM provides the Government with aceess to IBM datubases containing infonmation on known
Prowrar defects, defect correenons, restnetions, and bypasses at no additonal charee. Consait

o

o
o
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the THM soeflware support sutde for further informuation at b - ; SN
L3N wll marmtain this information for ot Teast one vear afier the onainal lreensee acquires the
Progranm W arranty Pertod™),

[f the Program does not function as warranted durimyg the Wareaney Period and the problem
cannot be resolved with information avastable in the BN databuses, the Government may retirn
the Program and 13 POE o IBM and recenve a refund in the wmoant paid. Bthe Gosermment
downloaded the Program. vou may contact EBM for imstructions on how 1 obtain the refunc.

THESE WARRANTIES ARE THE GOVERNMENT'S EXCLUSIVE WARRANTIES
AND REPLACE ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR
INPLIEDLINCLUDING. BUT NOT LIMITED TO. THE IMPLIED W ARRANTEES OR
CONDITHONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

SRS e

The amoant pavable Tor a Program ticense is o one tme charse, One-tme charees are based on
sgquirad whichs specihod in the POEL The Government must notds TRAY ared
pay apphicable charges to merease the level ot use. [BA does not give relimds or eredits fur

the Jevel of use .

charges alreuds due or puaid,

80 Tmams oo

EBAD may terminate the Crovernmients license 1010 15 detemimaed the Government tailed o
comply with the terms stated herein TEIBA does soo the Government ot destroy all copios of
the Progzram and it POLE.

SONT RO AR MUUN TENANCE SERSCRETTEON FORSFEFCTII EBY PROGR VS [SYWAT vy

ST B S M rsoaser Seeeord Orre G INoTy ks

m

Subseripion, e, Program updates. enhancements, preventive seivive oF new releises:

2. Techmicab assistance. e response o telephone mguirivs concerning the mstallation, wse

operation or function of Pregrams: and

Regulatory respontse. e information on. or charges required by vovernment or other

repulatorny agencies.

Suppart = prosdded ondy for those ehigible Programs irscalled woithin the Gosermoent agenes or
depurimient.

an
3

Deleted: < 25772



Chapter 5. Special Item 132-33: Perpetual Soft ~dicense

{
1
i

The Government agrees to:

L. When purchasing Suppert for a Program. to purchase Support tor all copics of a Prosram at
the same locaton, This meludes Prozrans that the Government already scguired wnd thase that
nay be subsequently acquired.

(]

To be responsible for the results ebtained from the use of the Support:

A To provide sutficient. free, und safe access 10 the Government's fucility for the fulsliment of
IBMs ohlizations,

4. To have specified eywipment or programs instulled if Support 15 provided through a
teteconununeations link, and

3. Nataassipn or etherwise franster, this Agreement or the Gavermment's riohes stuted herein.
ot delepate its obligations. without prior written consent. ANy attempt 1o do so s void.

I the Government declines Support at the tione the Support s made available ar it the
Ciovermment resumies the Support which kud previous!s heen termivated. TR wild invoiee a one
ume charre Currency Aceess boes Resumption Feeoor Software Maintonanee Adter License
Charge,

Support Transterability:

The Govermnent may not ranster the Support between sgencies or departments, includine
militury departments witheut prior written consent of 1135,

Fermination:

The Government may temunite the Support by providing U3A one menth writien notice. Such
notice should be provided to I3 for termination at the end of the Government's fiseyl

vear arniversary date for the renewal, but fuilure w0 sive notice shall not be deemed s ohlizating
the succeedmy fiscal veur's funds. (ot erninated, o delivery arder must be tseacd offective the
first dav of the suceeeding fiscal year or contract veur 1o ensure e 12 o lapse in tine
sibjecting the Government tooa Curreney Access, Resumpuon fee. or Softaare Mantenan e
Alter License Charge.

(LM mey withdraw Support by providing o minimum of sis month’s writen aotice. I3 will
muke cvery eilor o conticee support through the eed of the Governments [scat vedr o proside
a refund for any amounts prepad.

WWarranty:

BN warrants during the Support Pertod that Support will be provided:

o Ui reasoniable core and skl and

20 According o oy current deseription contained herein.

The warrantics will be voided by misuse. aceident. modificution. unseitable physical or operating
cnviraniment, eperation in other than the specified operaime cnvitomment. or Celure coused hva
product for which we we not responsible.

THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND REPLACE
ALLOTHER WARRANTIES OR CONDETIONS, EXPRESS OR IMPLIED,
INCLUDING. BUT NOT LIMEVED TO, THE IMPLIED WARRANTIFS OR
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CONDITIONS OF MERCHANTABILEITY AND FITNESS FOR A PARTICULAR
PLRPOSE.

A does not warrant uninterrupted or error-free provision of Suppeort or that we will correct all
dufects.

Lnless we spectly otherwise, non-1BM Support is provided SWITHOUT WARRANTIES OR
CONDITIONS OF ANY KIND

SN2 INEHRIES AN ESERIFS SUPORT Fres-;

Licensed Programs For Which Sofiware Maintenance is Available:

The lest of [ icensed Promams lor which Sofoware Mamtenonee is available may be found at

Ceal s oripr2 e or nay be obtuimed by

T O T 63 SR ET R R O SN S
culling an (13N representunive.

Initial Suppart Period: One veur
Subsequent Support Period: One veur at the then cumrent Sofiware Mantenance charae.
Renewal: Option to renew at the end ol cach Support Perioc. at the then cumrent Soltware
Mamtenanee chare,

Charge Type: One Tove-Charge with options to renew on the scwriy anniversars date,
Chyrees miay vary by Program selected.

Software Maintenance After Livense Charge: A charge $or the acewisition of Software
Maintertanee atter the Government had declimed Sofware Maintenance upon renzwal ot 10 e
Cion ernmient had previowshy terminated the oftericg and wishes o resume coverage.
Software Maintenance:

Lo IBM will make wvaduble to the Govermment the mosi current commurcially waiiablbe version,
disuTd any be made

reicase. or update to all of the Prosrams acguired under this odtering.

avinlable

21BN provides assistance tor the Government's

. ) e S ;. . . . Formatted: Bulors oo Nuneaanns

Routme. short durazion. mstallation and usage (how-tor questions: and '

Code-related questions. IBM provides assestance via telophene end. ifavailable.
clectronie aveess. ondy w the Govermnents information svstems (150 wehnical suppaor

sxlT hoursy of the 1M

personnel durins the nermal business kours {pablished prin
Bl te the Covermment's end-users. TRM

support venter. This assisanee s pot a e
provdes Severits o assistanee 24 hours aodav, every day of the vear, Consult the 1B M
Sottwire Support Cruide, which miay be Tound at

i ATl ter detasls,

g echeappor oo saerieean pondes B

In some instances. TN mwy request that the Government allow 1w renwtedv aveess vour
SVETCM 10 asslst i solating the software problem cause. The Govemnwent will remain
responsihle for adequately protecting s svstem ard all data contained in it whenever 113V
reinotely accesses it with the Government's permission
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Software Maintenance does not include assistance tor

L. Desten and development o applications

(]

- The Government's use of Programs i ather than the speaitied operating eavironment or

3 badtares catised by products for which 1BM is notresponsible under this Asreetient,

TBA Software Maintenanee for iSeries and 1BM Software Maintenance for AIN Operating
Svsrerns apply 1o a destvnated machine (tvpe, made] and serial numbers

Redesignation of IBM Software Maintenance for iSeries and AIN:

The Government may redesizite 1ts Softwire Maintenunee only to anether machine that
L [ licensad for the sunwe operating svstem gt the sume or a more current release level and
20 s docated within the department in which the Soltware Mamtenance was acguired,
Withdraswal:

BN ey withdrow Software Maintznance For o pertucu’ur Procram or eroup of Programs. e
Guovernment understands that Tor that Program or stoup of Prozrams for sohich I3 withdreas
Sedftecare Maintenanee:

[N will not make Soltware Mamtenance renewal avatlable: and
20 the Governmient has already renewed for the vesr IBMVE at s diseretion. will either (s}
continee to provide the Software Mainteounce unti! the end of the then carrent Support Pericd ar
{hyupon three months' written notice by letter or c-mail. wihdrnw Soltware Maintenanes during
the current Support Period and give the Government a provated refund.

SRTAN I PROGIAM S EPORT T IV
Support Period Ducation: One sear
Beiling Period: Annual

Churges: Charges vary according 1o the Programs and features chosen, Subscription ard
Support must cover the same capiaciy as the Prodouct Ticense entitlement.

Support Provided:

Program Sopports For e unmoditicd portion of the Progran. and w the extent problems can be

revreated m the Spectfied Operatung Environment. inciudes:
Code Corrections: code o correct reported. substential deviations fran: the Prooram's then
applicabic Specitications
Fives: enisting Code Comections. resteichions or hnown by passes for reported problems.
Program Updates: prriedic releases of collections of Code Corrections. Tives, tunctions!
enhancements (ineludmyg modfications to accommodare applicable statuton or regnlatry
changest and new versions and releases to the Progrant and docamentation.

mcal Assstence o reasonable amount of remete assistance via relephone, mail taesoniie

Cray or 2ol o addeess suspected BN Program defects, Technical assistunee is available
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from The IBM Suppart Center. Details including hours ol operation. are outhned tn the S 394
section of the TBM Lotus Tivedl sottware Support Flandbook at:

riin

SIENEAEE TN GIITANA

Resumption Fee: caleuluted us the lesser of the wital of sll support charees that the Government
would have putd during the fapsed interval or the then-current licerse charge for the Product at
the time of remstatement.

SRS PAassrorRD DY AN AGH

Under these ERM Passport Advantage terms and conditions {called "PA tenms™ 0 3N provides
the Government @ way to abunr gothorizatons o use. update and support Programs obtuned
from IBM. The teris and conditions stated herein for Passport Ads antage will prevail in lew ol
any other terms and conditions included i the docmneniunon provided by TBM when the
Government enrolls m Pus-port Advantage,

Products cligible under Passport Advantage melwde conmnersaaily availeble IBM Programs. 1M
Irade-ups. Competitive Trade-ups. annual [BM Softweare Maintenanes reneawals, and 1RV
Sotbware Maintenance Reistatement. Selected products avatluble under the contmercial
Passport Advantege Mareainent are included under 1B GSA Schedule and are hereimatier
referred o as "Ehgible Products™ A listing of these Ehiaible Produce are avalable at our GSA
wehsite,

The Orzmimating U580 Government custanter {defined 25 anagency or alliliated entity ot the L5
Governoent) and B agree to coordinate the admimistratien ot these PA werms within their
pospective orzantzations, These PACterms are eftective on the dote TBM aeceps vour ol
Diedivery Order tor Flizibie Products and remains in eltect untl the Government or 3
erinate 14 avvordanee with the Section entitled " lemunaton.”

BN withdrawes an Blighle Product from markeine. the Government will ne longer he able w
obtain it under thes GxSchedule, HWIBM withdraws @ Provram ov o version of g Prozrnm from
nrheting, vou iy ot inerease i level of use bevond the asthonzanons already acgured onoor
after the effective date of withdrea al without IBMN'S prior soritten consent. ahich IR saill non
wiareasunabiv withhold,

The Passport Product "Anniversary™ tor the Gosermsent i Outober T ol cuch fiscal vear. or the
Ctndess o difTerent date s muiialiv dgread o in writing.

Governent's exising "Aneiversarn'
A TTerm” is the period that heains on the date [V secepts ihe Governowent's order (o the case
of the mmital Tenmd or on the Anniversury g the case of subsequent Terrst and eneds on the das
ermmedictely prior wothe noxt Anmiversary.

These PA werms. uny applicable aitachments, and anv assoctated documents. e Erralimens
Form. Proots of Entitiement and invowee (called " Aszociated Documents" are the complete
agrecment regarding transactions | and replece any oral or written cornnunications betwecn us
conceriinyg Pusipot Advantape.

Fligible Products

1BM Programs

Sewsod, A,
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Proot of Entitlement: BN specitics o Progrant’s authorized use ina Proot of Entitlement
fcalled "Pok™). Faemples of the measure of the Tevel of suthornze wse imelude but are not lintited
1o e number of copies. processors. or users, This PoF, supported by yvour matching imeice or
recoipl. is evidence of vour level of authorized use. During the term of the Government's
Delivery order IBA has the risht to verity vour complanee with the PA terms on sour promises
during vour normal business bours and {or 2 seuars theveafter. and ina maenner that nimimiees
disruption to yeur business, [BA may use an independent auditor {or this sith vour prior
approval. which you shail not unreasonshls withhold, Notwithstanding anvthung o the contran
in the Proof of Latitlement document, the terms and conditions ot this GS A Schedule apply in
liew of the International Pussport Advantage Agrecient referenced in the Poli

Versions and Plattorms: You mav use Programs and their associated user documentation in
anv commercially wvallable nutonal leacoage version up to the level of use authonzed in the
PoL. Y ouware authorized w use the Progrnis) shat vou obtam under these wenms on am
plattorm or aperiating system Lor which IR currentiy mukes Program code avadlable under
Passport Advantugs unless the Progrant 1s destanated as platfornn or operating system speciiic ot
the tome vou obtan il

IBM Trade-ups: [icenses for cortam Progroms that replace qualifving IBM Programs may be
ohtained for o reduced charee, Yoo aoree wr tenmmate vour use of the reploced TBAM Programs
when vou install the replacement Programs.

Competitive Trade-ups: Ticenses for certun Progzams that replace qualitving third parts
progrants masy be obtaned for o reduced charge. Youw agree o terminate »our use of the replaced
third party progrants when vou mstali the replacemery Procrams,

License: [BA Programs obtained under these PA terms are governed by the Beenss wrms staned
elagw ere tn this SUN entitied, "IN Program License Agreement ([PE A" TEthere 15 2 contlict
between the Passport Advanuiee werns and the IPLAL including the Program’s License
[nformation {117 document. the terms ol Pussport Advantaae stated hererm will prevail bach

(133 Program Agreement L0y availabie at IBATS Web are ey Cnliar

Software Maintenance

Sofware mamternance 15 included with cach Provruam leense, Software maintemmee included
wath 1M Progrum licenses s provided by IBM e s called "Sottware Maintenanee,” 1B
Joes not pronide IBM Software Mawmenance tor Non-TBM Programs.

IR Software Maintenance besing o the date of acgaisiton and ends oo the fust day of the
corresponding menth i the following year. unless the date ot acquisition s the first day o' the
menth, it which case coverage ends on the last Jday of the month, 12 manths o the date of
aAcquIsilion,

Wolile BN Software Maintvnancs is o eifeet tor an [BA Progmom heenss

1IBN wall make available 1o vor und anthorize vou 1o wse the most canent commercin v
available verston. release. or update should any he mde avanluble.

20BN provides you assistance for sour 1) routine. short deration instaliation and usage thow-to
quuestions) el 21 code-related questions,
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A0 BN provides assistance via telephone andl if available, electranie sevess anly w vour
mformation svsiems (150 wehneal support personnel durma the normal husiness houwrs
(published prime shidt hoursy of vour [BA sapport conier. (This assistance 15 not avadlable to
vour end wsers ) TBM provides Severity 1 assistance 24 hours adav, every day of the sear,
Consultthe [IBM Software Support Guide for dewals ats

S e,

B8 Software Viontemmee does not inelude ussisiance toy 1) the design and dey elopment of

applications. 23 vour use of [BM Programs in other than thew specificd operating environmuent
or 1) fullures caused by products for which 1M 1 not responsible under the PA enmnes.

IBMOWARRANTS THAT IT PROVIDES IBM SOFTWARE MAINTENANCE USING
REASONABEE CARF AND SKITL. THIS WARRANTY ISYOUR EXCLUSIVE
WARRANTY AND REPLACES ALL OTHER WARRANTILES OR CONDITIONS,
EXPRESS OR TMPLIEDL INCLUDING. BUT NOT LIMITED TO. THE IMPLIED
WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESSFOR A
PARTICULAR PURPOSE.

Annual Software Muaintenance Renewal

Software 15 renewable on o subscnption bhasis as o one tme charee oo the searty Anniversary
date, AL will renew expining seftwure nuuntenacee for sl of the Covernment's Program
Heonses o the next Anniversary (H BN recorves o delevery order within 7 davs atter the
Anmversery otheratse IRV s svsiems will antomaneeTy termumate the seevce. 10 the
Crovernment does not rernw Software Maintenanee coverugs tor certain or alt ol vour Progrum
Hoonses and at a later date vou wish o again gaequire Sottware Muintenance coverage for any of

these Program Tieenses e Goveamment st ebiin TR Softeare Maintenanee Reistaleient,

Sottware maintenance obtained or renewed on tie Anmiversary s renewable for an addsconal
coverape peniod of 12 full months,
20 Software mamtenaney obtnned oo date other than the Anmiversars 15 recowable at the neat
Annnersery for an addinonal coverage pertod of Tess than 12 months tor o pro-rated charee,
thereby extendimge the coverage to the following Anniversary,
TN woithdra s softwoare nunmerance tor pormicelar Prooram sou woderstaod that
d [BAT will not make software malniendnce renewal woatlable for that Program: and
b I vou renewed BN Sofiware Maiotenance Tor that IBM Progrant Tioense prior o the notice,
1B anits sabe discretion. will either conunue w proside IBAM Softw we Mamtenanee o vou for
that Program Doense until the end ol the theny curment coveraee pertad or vou may obtin s
yotuted refund or credit
I
Site
TSitetmeans wny locuten of e LS Govermiment Aceney sssianeg 1o 1BAVE s Delavery Order
hereunder for the Aveney's own interma | use.

- e Deleted:
Obtaining Eligible Products e

To obtamn additional authorizations t© wse Programs under Passport Advaetaze the Government
riust hus e alreads obtwmed the Progrant code, TEM's "money-back guarantee™ applivs the first
tinte vou ficense the FRN Program.
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Mutual Responsibilities
Both ot us agree that. under these Py et

AL Allintormation exchunzed is non-confidental. 1t either of us requires the exchange of

SIS Ment.

contidental intormation. 10w be muade under u sivocd confidenzulity a

. Lach of us nay compunicate with the other by electronic means and such cotmmunmication i,
acceptahle s a stuned writing to the extent permissible under applicabie taw. Both of us agree

that for all electronic commumications, an identification cocle tealled o "user 1107 contained n e
clectranie docurment 15 suflicient to venty the sender's identics wnd the Joverment's authenticity
Assignment and Transterabilioy

The Government may not assien these P weres inowhole or i part (o any third party outstde the
US Government. without TBN'S prior wrilten consent. Any allenipt w do so s voi 1RN wall
ot unreasonably withhold this consent.

[ligible Products the Govermment obtaims undee these PA rerms nuy moi by resolill renrecd,
leased. ortransterred to third parses. These freenses may only he ansferred wathin o Stee (reter
to definition of Siwe above). unless otherwise avread 1o by IRNL The transter ot/ the heense nizhis
aned oblications autsade of @ Site wrminates the Licensee's authorizanos w use the Progrant under
the Poli dnaddiven. such Bhgibie Products s not e wsed o praside commersial hosting oy
other cammercial information technology services o tird partcs,

Terminatinn

[BAT muy withdraw the Passpon Advantege Offennye thereby temminanng these terms wazh the
Grovernmient on one vear's written notice. [ yowrenewad Sofoware Muintenance for any
Prowams prior to the notice of withdrawat, TN a0 sole diserenon wall either continue o

pros ide Sottware Maintenanee w vol for those Programs untl the ond ol the then curent
coverage pertud or pive vou a provated refind orcredit

Lither ol s may erminate 1 the other does not comtply with anv of 11 terms provided the one
who s not complying 15 erven written notce and reasenable tme w comply,

Aary terms stated hesern whieh by therr matore exiend bevond its eenminaizon remain n eflect
unul fultilled wond apply to respective successors and ssaignees.

Notwitharondinge ansthing w the contrary m these werms. the Government's obligation for
sz ternis 1s contingent on the availabuity of upproprizied iunds from

performianee of under the
which puvinent for contract purposes can be made. No Jeeal babilite on the part of the
Government for any pavineat mas arise for pertormence under these tenms bevond the end ot he
fiseal vear unul funds are munde available o the Contracting Otfficer for pertormanee and unnl we
reveise netice of availabilny t be confimied m wring by the Conractung Offieer.
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ST EXEESDRD e esst Crgarcr (E1L.Cy

Extended Bicense Churees (ELC) are provided Jor sefected System 290 Prourams. These
Charges are based on the total capacity of the mackine on which suck Programs will be used. us
measured wonllions of CPL senvice units {(MSU per hour. Such charses apphy 1o any

System 390 oy compatible machine with a capaciny srester than $0NSUs. 1Py Svstem 390
Program has i use-based charge. the Gavernment may elect that charee in Hew of ELC. The
MSU rating for the machines are wvatluble on i s s ibneor s Pty s priceinn

LLC charges are bused ona Base Charge for S0MSU capacity and an meremiental per MSU
charge for all addivonal MSUs above the 80 NS buse.
For Svstem 290 Programs running an machines

Not listed on the wehsite prodact list

Not bsted ina mackine proup eligible for variabic charaes. or

Forwhich noe MSUs have been established.

[BAT shali charge the FLC based on naiee the hivhest MSU vating Hsted for that vendor's product
vroup Wentified in Product Tast

The Government shal? be responsible o

Lo Promptly notfyv [BM ef the date of o change m. o alteration to. the mache that altvers the
capaciry of that mackine: und

2. Contaet B33 obtain the appheabie charge for Sustem 390 Procrams that do not kive an
ELC.Butwiil be desizmated woa machine listed on the website,

Programs heensed with ELC gualify s o basic lieense, There are no B1.0 options availuble ton
Mismbuted Svstems License Option (DSLOY licenses or Multiple Operating Svsient (MO,

SOOI E AR RATING SYSTEA - PRON O 0N (VMOSP)

IBAYS Multiple Operating Syvstoms - PR SM Optian (MOSP] iy 1 oraduated soltware charue
vpren tor customers who operate multiple different eperating sy stems on g sinele T‘]dthﬂL The
MOSP reduces raduated charves, Basic and DSLO. far Sssiem 3707 and System 3901

3 0plo0 s an
altemative pasnent option withing the sane software group Tev el and as sech does not TeRresent

swstem and application programs on gualitving machines. The MOSP char

asaftwure group level downgrade, or new release or version of software,

when

TBA provides the churee option for Svsteny 370 or Svstem 390 Voriable Cha rec Prog
= t . s - |

the Programs are designated w1y a Machine with Processor Resouree svstems Manuger
(PR SMmstalled or 21 a non TBN Muachine with a maching purtitioning fectline simiiar 1o
PROSM mstalled. Qualits iy machine tpe mudels are acaosted in Appendix G

Il

The gualitsing muchine must have an eligible AN Progrom trom one o the [BA detined
Opurating svaiens cateaorics nornwlly running concurrently with an cligible Provram from a
different IBM-delined catepory. The eligible Procrams must have recutring or one-tine charees
Jue or pasd.

Ho20 R gan e
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TGN will make cortain Variable-Charge Progrants avarlable 1o the Gosernoent at the MOSE.
and speerfva category for elivible operating syvstem Programs. The IBV-defined oparating
svetom categortes and the TBM operating system programs o each of thers are identificd
Appendix 1

Should IBM reassign u Program to u different catesrory, Prozram licenses with MOSP one-time
charges due or pard before the reassignment will not be afiected. Any reassicnments resulting in

tower charges shall be effective as of the date ol such chance. Any one-time charees that are
already puid or are due as of the date of such change will recenve ne credit or refund,

in order to quabity for the aliermative MOSP ¢haracs the Cony ernment nist submit to 1BM s
delivery order and the completed MOSP document in Appendis T, and comply with the
follow iy requirements:

I Notify IBM of the gqualitving Machines and eligible Prosrams via the MOSP document in
Appendiy

2Bl

ible Programs must be concurrently on a gualifving Machine: and

3. Fhe Govermment must promp:ly notify IBM iE PR 56 or other machine partitioming facility s
removed from the qualitving Mactine or iU the Government ends nermal concurrent use of he

chgibic Programs. T such cases. increased charzes apply,

Government entities with a non-13N operating svstom program normalls in concurrent wse witl
another ehwible operating system may qualits for MOSP I the nor-IB\ operating svsten:
progrant 1 wdentitied in Appendix 1

For dulivery orders accepted by IBM. the elfective dute for MOSP charoes shall be the dute the
delivery order is aceepted by TBAL

SO PROGIAMS WITIE G A TEI O vRGE

Notwithstunding anv other provisions of this Spectal ltem 13233 the Following apply to thase
lcensed programs Tvimg Graduated Charges and onls 1o gsuch lieensed provias when Heensed

with Graduated Charges {one-time or monthly charge),

Ao Guwdianed Chigrees are based un the Proce
which e lieensed pragrunt is Treensed for use and the Covernment will pav the apphicuble
charges based on such Group isee Appendiv G tor (Sertes and pSeries producish. The program
group must be equal to or higher than the processor zroup identfied in Apperdix G 1F the
processor wroup 1s 32 and the lcensed program groups are 20 and 0. the applicahle program
charse s that of groep 40,

sor Group of the Doesignated Machine CGroup on

Bt a Program with Craduated Charees is heensed for use on an 1BM Muachiee not Hsted
below. the Charges will be those for the Group with the Inehest Charses. or thase of an
alternative charging methodoloas, sueh os Indexed Mo Thicense Charge, as speaiied by

11350

>ssdue o cianges inthe Group
censed oo will be o effect fora mimumun period of

Inereases (nany 8 37005 390 and #Seres Program Groep charg
placemuent for any Muachine that thoy are
one maonsh,
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Programs wre not ehigible tor Graduated Charzes, unless approved by [BAL i

Workload License Charges (WLCh are available Jor the Proaran, and

The program is hizzngzd w0 an Bligible Machine lsted an the Appendin M for 2Series
Workload License Charues, and

705 s also licensed o the same Lligible Machine,
Product Information tor IBM Svstem 3700 Systemt 390 sSeries and aon-18M Machines con be
Pren Bhrare sapics it (See Machimes with Group i the

found at Hup: -

Group colummn)

oo

C. Inaddition 1o speailving the Trpe and Serial or Plant Order Nurober of the Desivnuted
Machine, the Government's delivery order for each Program with Graduated Charges, or the
Ciovernment's reguest for a change i the Desieparad Machine purswent o 'License Detafls”
terms. will also specity the Model and the appiicable Group of such Machice.

L The Goversment wil immediately notfv IBM pursuant o "License Detans™ herein, any
charge n the Designated Machime, Such changes may result i a chanwee in the applicabic Group.

s ussictated with the new Groaup will be as deseribed i

Any chunge in the Graduated Charg
Puragraph F below and will heeome effoctove upon the date 1IBA recoives she Govermment's
request [or a chanae inthe Destenated Machine,

B The imstallavon of ans upprade or downerade @ the Designared Mechime may resultin a
change m the applicable Group Ie such evert, the Government will ponty TRM ol such of ange.
I such instatlation s not performed by I the Governneent will aiso infonm TBM of the date
sueh mackine upgrade or dovwgrade 1o mstalled. A changee in Gradaated Charees ws<ociated
with the new Group wilt be as deseribed in puragreph I helaw and will hevome effective when
such machine or upgrade 15 insralled,

boWhen the Grovermment changes o upyrades the Desimnated Machine ' g machine i a Group
wirth higher charpes, the apphicable Group Upgrade Charee will be pand by the Government.
Prices for processor Group o Group upzrades and Non-MOSP 1o MOSE unorades are cateulated
by aaking the deit beracon the two current GSA prives. When the Government changes or

downgrades w Designated Machine o a machioe ina Group with lovwer charses, amy Gradiated

Churpes dee or proviousy pand for that higher Group will not be adjusted or refunded.

O GRow TR OPPORTI Ny e st Croaecr (GOTO)

Crronvth Opportunity License Charpes £7GOLC are avaitable onfv {ur Provrams which are used
o u Mechine Tasted i "IN System 3700 Svatem 290 and 2Series Machines™ table or in the
“Non-IBM Machines™ table pronaded 1 the referenced websites However GOLC miay not e
wvatlable for 2l Programs used ona listed Machme, 1 Graduated Morekly License Charges are
available for Programs for which GOLC are ot available. then aderfandt charpe applios which (s
cqual to the Basic Graduated Monthiy License Charge for the Machine Group tndicated,

ERGIE

GOLC Cotepory Defunlt Charse Equal 1o Basic Chare

SRIN Crranp =0
Fisn Croup >0
[T Ciruup 71
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b

Inereases inany S 37008 390 and 2Series Prociam GOLC or detault charees, due 1o chaneoes in
the Cutegory placement tor any Machine that they are eensed to. will be in effoct for a
minimunt peried of one month. For Product Information for 3N System 370, Svstem 290
zierics and Amdahl nen-TBM machines can he found at

e as oo O5ce Machines with GOLC i the Group

B e oo caerios hboars seoprieon

column,

EOSAIFrn UsaGr L e ssy CHARGT (MULG T OQrTios

{Withdrawn effeetive |1 99

Govermment customers currenily under MULC for which there is o 8 390 Usaee Pricinge opiion,
or O 390 Version 2 s notinstalled, may continue ueder the MUTC alfering beyvond |1 99,
Products installed. including uparades o a new version. atier 11 99, cannot by added to ML
IRNS Latest offerrz s 5 290 U saee dentiiied elacwhere in this SIN.

Measured Usuge License Charge (NULCT 15 analternanve sattware charging oftering. NULC
b periodie charge far specific Beensed programs running on climbie versions of MVS ES A
The periodie charges wre monthly and the olfenng is subject t these terms aad conditions

contained in this contract.

Sinee the prices of MULC are contingent upon the installation of a so'ware eense and the

Government’s measuring and reporting of prograny usage. all inital orders for a recurring

sottwure license miunst be placed ws manthly Beense charee. Atter the leense 1 installed and
w=aze measured as tdennfied in the secton entitled Initial Bllimg Peried. below. Gewermment
customess paving @ muanthly periodic chargs may convert to MULC, Such Hoenses will then
buecome subjeet to the werms and conditions of MUT O idal orders 1o Ratchpipes MAVS should
be placed at a tunding fevel consistent with Tier 6, A subsequent delivery order modification
should be made after the iniial measurements hase heen completed and e proper chirse
establizhed.

Nocenversions are permitted from Federal License Pavment Plae tFLPPT w MUTC
IMULC ey selected. all funcrions of the license must be on the MUT.C offering,

APMULC Teenses carry the entitlements of a Basic Civense. No DSTO or MOSP pricing
eptans are watlable

Measurement Recording

By bssuimg an order o convert from MEC to MULC the Govermment s ag eing;

A Tu uses unmodined, the measarement functioe. provided o the operating svstem Prosrant. or
as 4 temporary program fis. and

5. To uses enmodiliad. the reporting funcnion, which is provided io the 180 Usave Soltware
Report Program. previded AS [s.and

CNotw alter the records collected by the measurement or reperting function,

- Deleted: 2.:. ¢
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Betermining Measured Usage License Charges

Programt usuge 1s mueasured in machine service unirs called CPL Service Unis (CPL SU s or
gigubyies (GBY (for Batehpipes MVS) The monthly MULC i< deterntned by applving the CPU
SUTGH measurentent for a Program to u charge esteblished for o range of measuraments
identilicd as a wsage band, U sape bunds are identificd in Appendiz K

When mltiple versions of a Progvinn are beine used on g machine. the wsave bued 15 determuned
b

oo Ageregating the CPU SUs Gls consumed by all the versions ehaible for MULC, and

20 Applying the aggregated CPU SU GB mcaswrentent o the charse applicable (o the latest
version of the Procram instatled on the maching.

Sinpte Yersion Charging. as deseribed in Appendix 1Land clsewhere i this SIN. does not apply
under MUEC.

Measurenents recorded during IBM's nornal test allowance petiod wee disregarded in
determining Program usase.

[ the Government adds a new verston of a Procro: during a billing pericd, charaes will be
bused on the chures for the Liest version. tollowing amye applicable test allowanee period,

Initial Billing Peried

To convert trom MLC w MULC the Government furthier asrees to:

AL Avtvate the measarament funcuon and [B3M Us
for one manth feontipuous day 1 acainst wll copics o
cotneide with a calendur month boundary . and

Software Repart Prograoe and rur them
n ehgible proeram. This month need nat

B Continuous]y run the measurement function throughout the instial ard sabseguent billing
periods. and

o Provide IBN with the CPLSU GB micasurements report created by the 1BV Usage Sottware
Report Progran wethin 10 busivess dave aftor the meusurements are complered. Measurements
are completed twee:

N Formatted: 1.1l =+ ar

fitallv at the end of one month as identitied aboy e, and

Within 1 business duss after the end of the initul Billing period. This measurement will
cwver the billing period s deseribed below:

LoD thru 9 348 for o program on MULC for the entite prior fisce] vear, or

The entire billing period for o proosam comverted atter 131 of the prier fiscal year: |
the easuremient report for g program converted 6 1 will cover the period 6 1 throwe

O A0,
T establish the CPLU SU/GH measurement. [IBV will:

AL Berermine the highest daily usage of the Program, which is the highesi of 24 hourls €O
SLOGHE measurements recorded each duve and

B Determine the hichestinomihly tsase of the Prowrum, which, for MU L, s defined as the
fourth highest daly CPU SUGB measurement reconded tor the month, This is the measarement
hand. and

t=edd 10 detemnme the us

Defeted:

524
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¢ Lpon commitment to comvert to MULC, evidence of which shali be @ aritten order
specitying NULC for the identified Program. including serial member. charyes will commence
on the first duv of the cafendar month in which CPU SU GB measurement and recerding is
vompicted,

The satal illing period shall be detined as the peniod commencing on the conversion date and
ending oo the last date of the contract period. general!v the end of the Government's fecal VR
1he minal billinyg period must commenee on or betore Aagust | of the fiseal Ve,

When the Government's data collection period begms atter August | and the customer chooses
W convert w MULC the eftectve date for comversion wilt be 10 1 of the subsequent fiscal veur,
arad the saze band will be based on the highest monthly usage on the messarement TPt

Renewal Biliing Periods

The highest monthly CPUSEGB measurenent for the prior hilling period as deseribed above
thnnal Billing Period (€1 23th1 will be the basis for establishine charges tor subsequent hilling
poriods.

The Government may ead participation i tus aftering at the end of cach 1340al wvear. [
participation is ended feonverted to MLC, PSTC IMUCT the Government MUY 1oL TeSme
participation in this offering for six months, 1 the Government wishes 1o convert back 1o this
offering after o minimum ot sox months, the MULC will be bused o the CPUSL G
measurenents repari. provided by the Govermment., for the period rom which the Goyernment
wus faston the MIULC offering, up to g maximum period of 12 months, T amvoevent, such
corversion back o MU LC miey not oceur atter § 1 of the fiscal veur.

IBM reserves the night to conert the charies for the Program 1o MLC i the Government fals to
provide EBA with the CPUSU GR mesurements report witkin the speciicd thine period.

R O A T R I A I ANY DR SN (R TRV EP O S U B I

Paratlel Sysplex [icense Charges are available for selected Svsteny 1941 Prosrams when these
Programs are desienated to

Yo Parellel Sysplex single machine eovironment (no coupling requiradi o

Booa Paraile] Sxaples acuvels coupled environment - for s o or nsore machines

Programs hvensed with PSLC prices quahfy as a basie Deense: no D816 priving is available
with PSLC

Husever a huste PSLC license can serve as the besic lcense uporr which other DSLO eenses
My eperale.

MOSP is not available with PSTC.

The pre-requisite hardware and software praduces and requirements fr beiry actively couplod.
which muy quadity o Govermnent aser for PSTC priving sre fdentilied on Appendix L

The PSLC chargmy option is avaitable as o continuous. monthly chare

- Deleted: £ 257772
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Parallel Sveplex License Charges for machines in a Sinele Machine Environment (PSLC ) are
St = =

avilable onls for Prozrams which are nsed ona Machime Hsted on the swebsite,

It a Program with PSLC L charees is licensed for use onan IBAT Machine not listed below, the

charges will he based on twice the highest MSU rating Tlisted,

[ncreases i any 8 370, 8 390 or z5erics Program PSLC E charges. due o chanzes in the MSE
rating for any Machme that they wre Ticensed to. will be in effect fisr a minimum period of are

moenth,
You must be operativg MV S or OS 330V or 208 on the Muachine,

Programs are not chigible tor Barallel Svepies ticense Chioves - Single Machine Eovironment,
untess approved by (BN

Lo Workload License Charees 0WEC T wre watlable for the Progrant and

20 The Program is heensed o oan Eligihle Machnes listed on Appendis AL and

S O5 s alza heensed w the swone Eligible Maghing,

For Product Information Tor 3N Sustens 370, Svstenn 290, z%erios Machines, Anmdehl and
Hitachi Thata Svstems reter 1o the fullowing website:

PR IR O BT TR fedinhe (See Machimes with PRIC Yes o PS1LOC -

Smele i the PSLC columni

Government responsibilities:

The Government shall promptly notify (R3]

T hen it has an actively coupled Parailel Ssaples environment.

20 Ithe Parailel Sysplex environment coases to be actively coupled. I such case. churges will
revert o [IBMS generaily available recurring charges: and

3o A0 the Government adds or removes machines froe the covironment. [n sueh cases, the PSLC

Wil he sdjusted.

ST BN Mo ran oy Lrcessr Cobaecr (0 Oy

idexed monthly leense charges ure provided for selected Svatem 300 Programs. These charpes
are based on the wtal capacity of the muchine om whieh such Proerams il he used. as measured
moiEions of CPU service unies eadlod "NISU™p per hour, Such charses appiv to ars

Svatem 390 or compatible machine with u capacttn oreater than S5 08T nos elicible for
Parcllel Syspley leense churces, [T any Svstens 390 Procram has g use-Based cliarge. the
Grvernment miay clect that charee tn Bew of [NHLC

Programs heensed with TN C prices quality as o basic license: no DSLO pricing is avatleble
wirh INTLCT Flomsevers a busie Beense can serve as the hasic Beense upon which other SO

Licenses may operaie.
MOSEP s notavatlable with 1IN

The IMLC charging vption s available as a continuots. monthly Charse,

G-29 Rewvised

JR—— JRSE L]
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Far System 2940 Programs runaing on machines (17 0ot listed o the INLC exhibit, (21 not Jisted
1 a machine group eligible for variable charves. or 23 for which ne MSLUs have been established.
BN shall charge the TNEC for 200 MSU,

The CGovernment shall be responsible o

A Promptly noty IBM ol the date of s change in, or alteration 1o, the muachine that aftects the
capactty of that machine: and

B Contaet 1853 1o obtain the applicable chirze for Svstem 3940 Proorams Ut do not have an
IMLEC. but will be designared 1o a maching listed 1 the INMLC Ixhibi,

Progranis are not elizible for Indexed Monthly License Charees. unless approved by 1M i 1)
Workivad License Charaes (W ECT are available for the Program. and 25 the Procrain 1s Tiwensed
to zn Bligible Machine hsted on Appendis M. sSeries Workloud icense Charees,and 212 05 s
alsor heensed o the same Efigible Machine,

Fhe current product imtormation for eligible 1IBM mach nes, Hitachi Datg Svstems, and Amdahl

Corporation may be toand at 1o b s

SHRSIVENDTY AP IO A TION THOENSE CH ARG

To be clighic for New Application License Charees. the Government must bave 4 Serics. o
£ [ S

5 39 or equivalent muchine tnstalled and dedicated 1o server consolidation of Unis o N I
pluttormt print or f1le server workloads or 10 one or more af the follaw e quahitying applicutions
ealled "Guulitving

Applicationt )"
1o Lotus Domime
20 Ner.Commeree
I Pavoent server

= Pavment Cateway

t

WebNphere Pasmient Munaver

6. Intelligent Mires tor O 3940

SAP

s PeopleSan

9. Buun LRP

N Oracle Applicatons for OS5 340

Lio DB2 CH AT Server for QOF 200

2.0 WebSphere Application Sarver Tor O8 390 or 2 O8

L3 sebe]

1 WehSphere Conmeree

Deleted: S :i070
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15 Lawson LRP Applications
SO0 Intellieent Maner for Data dor O8 390

NOTED Programs running on 2800 (BN 2066) or Multiprise 3000 (18N 20603 Machines or
their equivalents are not eligible for New Application License Charaes

Chgibitity for New Applicition License Charges is Tmited o the following 1B Progrums and

features (culled "Efpible Prosrams™y;
[0S 290 Version 2 (3617400
Huse
RME Feature
SOSE Teature
DFESORT Featire
C-—w Dehue Featurs
Securits Server Feature
DESMS DSS SN RNMM Peature
DESMS DES HSM Feature
DESMS RMA Featare
20 2 OSSN 093-A0Y
Buse
RAE Feuture
SRSE Feanne
DESORT Fealare
Coow Debuy Feature
Seeurity server Featore
IHESAS DSS HSM Feature
LSS RN Feature
DFSMS TS feature
30 Letws Doming for O% 390 Nersion 5 Release 2 {5055.B56)

The New Apphcation Ticense Charge ts a monthly charge that is based on the published MSU

rating of the Processor on which the software s heensed

The Government agrees to promaptly motifv TN at any such time that the nwohine coses 1o be

dedicated w server sonsolidition ar o one or more of the Qualitving vpplications.

(BN muy request veritication in writing that the Ceoserimeni stll meots the cileibiliny eritena
spocified ubove. Atany sueh ime that the eloibilin oriteria, s stated shove, 15 not met, the
Now Apphestion License Charpes will be terminated and the then current monthls lcense

ol immnedaely apply,

o2 Aevsod

-

Pl
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t:heible progrums do not guality as Basic Ticenses for additional DSLO leenses.,
Upgrades and Downprades:

Upurades town cligible processor will result inan increase in the New Application License

Charses.

Downgrades woan eligible processor will resuls mg decrease i the reciming o
License Redesignation:

The Government must promptly notity IBM if the elizible Program is redesivnared to anolher
machme. New Apphcation License Charges will wermnnate and ther carrent license charges will
immediatels apply.

S04 N3N Ussad s G Ok s

5300 Tsape Priving 15 desigred to offee o pricing structire sinnlac o PSLC with mpros od eniry
need granlurity, 8 390 Usage Pricing vs o monthlv recurring charae whieh

lewvel prices ansd enbs
upplics w selected Syatein 391 Proerams. To quality for Usage Pricine. the elizibie program
must be running on a Machine or nva qualified Parallel Svsplex (R where O% 290\ orsion 2 or
Later is runming moat feast one LPAR partiiion on the Machine or inthe Parailel Svsplex. For
euch sulected Program (Progran “Buse,” where muntple "Bases™ of & Prazram we eligibled the
Coovernment may electa S 390 Usage Pricing Charge or any other applicabhle recurring charae.

Machines or Parallel Svspleses turning O 3940 Auto UNIN do rot quality for § 390 1 saze.
Pricing Clanges as OF 300 Awte UNIN i3 a pre-conligured UNIN-onlv seatem without the
ability twoavtivaie the usage measurement funcion,

1. Measurement Recording:

Progrant urage will be measured as specitied in the Exhilin for 5 390 Usuee Pricing Charges. To
mcasare and record neasuremcent data, the Government aerees 1o wse, unmodified on all

MAS ESACOS 390, 2 Os and 2 0Se LPARs on the Machine tor which the Program s eensed
and oo all Machmes which ure wetively coupled o that Machine 1o a Para’lel Svaples. 1) the
s pedsurement tunction. which IBA provides mothe operating svstem Program and 2ia

e Repoet Pro

reporting function. which 18M provides i the TBM Sottware s am, i he

Crovcrmeni agrees not to alter 1) the records coilected by the nsage measurement function: 2
the [BM Software Usige Repont Progriam, except for changes provided by BN or 35 the
Softwure Usage reports, senvrated by the Sottware Usase Report Procrnn, which the
Ciovernment will provide w us.

2. Billing Periods

The Government's biling perivd is the Gacal vear, However TBA will pormit the inital hiling
portad o be less to allos for fiscal vear alignment.

T estabiish the wsaze tor a biling period. using the measurement function 18N provides we
1deni v vour:

Deleted: 2707772
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A Highest datly usage ofa Progrom. which is the hishest of 24 hourlsy measurenents recorded
cach day:

amld

B. Monthly usage of Program, which is the founth highest dailv measurement recorded for o
month.

Phe Government agrees 1o

A RBun IBM's usage measurement function throushout initial and subseatient biliing periods on
AT MV ESACOR 2390, 2 05 and 2 OS¢ TPARs on the Muchine for which the Progman 1«
licensed and an all Mackines coupled 1o that Machine in a Parallel Swspley:

B Remenialize all copies of B2 after the usiase measurement funetion has Been activate:d.
wherver DB sage 15 heing measured for $ 390 Usuge Pricing €harees: and

G Provide IBA with @ Software Usage Report seneried by the Sottsare Usaee Report
Program for {1 each machine notn a Paallz? Susples, (aseparate repart for cach Machiney end
2y all Machines which are actively coupled in the same Patallel Svspien ta separate report lor all
splest The

Muvhines within a Paratlel Svsplex. ve a separate report {or cack Paralicl S
Guvernment seust provide these Sottware Usaoe Reports within ten business davs alter the sy
meusrnents aie completed o manth prior w the end or each hiltine period.

Initial Billing Period

To esteblish the measurement tor the initial billing persiod. the Govemnernt will ran the Usage
rmeasuremnent funcion for two months (contiguous duvs) against all copies and version ot an
ahizibie Program. These months need not be calendar months, The Government oust start the
medsurenient pertod ona day when the eligible Prooram (s running on the Moachine and rn the
Usdge measurenent lunctien on sl MYS TSA and O8 390 LPAR: on the Mackine or Paraltel
Swaples.

‘the higher monthly tsage of the mitial two-months determines the Covernment's morzhly S 90

Usigre Pricing Charge for the fiseal sear,

The misial belling period begims on the first day o the calemdar mont in which (TRHAT
MTAsUTement iy completed.

Transitioning trons MULC

The tighest monthiy wsage. dertved from the preveding Measured U sage Ticense Chuarge

ML LT billing peniod fineluding one month before that billing period and excluding the final
month ot the bilhnge perods wilt be wsed to determine the Gos ermment's monthly 3 300 L saee

Pricing Charge when transitioning a Program under MUTC 0 § 200 | sage Pricimg Churees,

Subsequent Billing Periods

The Governmuent wgrees o provide the Sottware Usaue Repaort tor the billing period withm the
st ten business davs of the final month of the provious bitling period. Deletad: :

-

The tughest monthly usage measured for the initisl bitling period fescluding those recorded in
the final manthy will be the bass for establishing charees fur the second briling period. For
al

Deleted:
nonths, starting :

hest Monthly Uscee messured for the prior

stthsecuent Billing periods. the ki
one month carliee than the previous hiliing period. will be the hasis for estabhishing charees
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Inthe Tust month of a billing puriod. IBM will review vour usage of 4 Procram and calealate a
aew 5 390 Usaze Pricing Chavee i appropriate, A new S 304 L saee Pricing Charze would
apply at the sturt of the next Billing period.

F. Determining the $/390 Usage Pricing Charge

The Government's momhly 8 390 Usage Pricing Charge 1€ determined by the monthlv " sage
Levelts)”. Usage Levels cormespond to the Usage Rangeis), specificd in Appendix N which are
determined by the Government's monthly wsage fus reported by the U480 Mcusurament fanction
[BA providesy

IEthe Government s using multiple versions (or copies] of a Prosram on @ Machine, 1M will )
use the agaregated usage provided on the Software 1Usage Report to represent the usag
cansumed by all the version teopiesi. and 23 appls thes ageresate usiee measurement 1o 1he
charge applivable to the Tatest version ol a Prograny installed on that Machice, At beast one
versiom of the Progriam must be fisted on Appendix P as a Proerant tor which $ 394 [QEHIE
Pricieg Charges by service umts t'SLs" 7 are available,

i

Wihe Government s using a Program in an activeiy coupled Paraliel Sysples enviromuaent. 1B
will Thagaresate the usage across all o the Machines in the Parallel Svaplex and 23 apply this
aggregare psige othe charge apphoable o the latest version of o Prosram tnstaled on thase
Machimes,

4. General

[ determining the Guvermment's wsage o a Progiam. the carher versiors of whicl sre already
sibject o 8 390 L saee Pricing Charges. IBM wili disrevdrd meusuroments secorded duning un
appliceble testing period, 1M anv. i vou so indicate on the Software Usase Report. [ 1he
Gavermment adds g new version ol'a Program during a billing period. charoes will be hased on
the chirge fur the latest version.

Foe charze tor a Prograne will rever: to the applicuble recurring charoe 19 10e Gowermnent 1) fails
o provide IR the Software Usage Report within the specitied time period or 23 at the end of o

Billme peniod. orthe end of the Government's partivipation in this oftermg. [ either event. i

Governiment gy not resune parlicipation tfor that Progrwn. 11 the Govertsment W eats 10 resunie
partivipezion. the S 390 U sage Pricing Charge wil e for 22 munths based on the Software

L suze Report provided to us for the preceding 1 2-month period, [Fa Prowam was torminated
froms participatmg in MULC for eithar of the above reasons. a 12 month poriod spphics befure
the Program is eliaible for 5 290 Usage Pricing Charges.

SO NG =N RSION TGN G

The term "menthly charges” used herein means Monthly License Charses MO Graduate:d
MLCTGMLOL Paralicl Sveples License Charges (PSLOCY Grow th Opportunity |icense Churges
PGOLCL Annual Livense Charges (0 ChLvSeries Beov Ticense Charzes G RLC Workload
Licorse Charges OWLC L and any other momh recurring charae.

Sigle Mersion Chareing (3VC dicates that momblv, annual or processar aronp aperde
changes will be waived Tora period of 12 maonths for this predecessor progrum only while in the
provess ol migrating to the replacement procram. When there is oo replccinent prisoram
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specitivd. 1la replacziment procran: becomes svailabic. the pradecessor progran will then be
cligible for SV Appendic [ oontains a listing ofqualifving progran:s,

The warver will strt when charges hecoma due on the replucement proginn, he replaced
program must be aperatmg on the same designated machine where the replacement program is i
recular operation. gle Version Charging must be requested by the Government when
ordering the new version. Monthlv or processor group uperade charoes for a replaced program
wil commence or become due i the replaced program s aperatine vn a ditferent Jestanated
machine from the replucement progran ifregular operation of the repfeconent Prowran i
tenminated. or upen discontimuance of the replacentent program.

Clantizations o SVC under agerecation and changes o SVC when operatine under Sub-
Capacits are iy follows:

1 the case where g machine is part of @ svsplex. 1 tke Government 1= activels migrating trom

a program o g designated replacement program on the one mschine. all nuachines upon whick

the progrant runs in the sysplex may also have the replicement program deensed. These
machmes will be deemed as sese

vinigrating tor SV purposes.

20 Ligenses where the MSU utilization of the replacement proveam is less thun the VMS(
utilizat

on of the replaced program qualifics for SV

N

2o When the replaced program and the designated renlacement progrii e chahle Tor Seh-
Capacity pricong. the new MSU valuation for the replacement prozram is now based on o
combination of MSU syhues. The tinal replacement prosram charee s based on the Tower of |
the sum of MRL values for both programs. and 21 g predetenmined maximuet selue, The
predetermimed maimuom values vary bused on different confieurations:

For versions of « OS5, use the full mechines MSL capactty.

For programs other than versions ol 2 O8:

Lo Where 2 OS.cds not runringe o the maehine. use the ~ O% MSU value,

20 Where 2 OS5 et runnimg on the machine, use the sum ot the 2 0% MSU vaiue and the MSU
vapacity ot the enginelsi where » OS.0 1s running.

When Pull-Machine Capactty charges apply. charaes for the replacenient program gre hased on
the MET value at Tull-Mackine Capacity. For software procroms in a sveples where

ation charges apply, the MSU value Tor each fivcense is caleuluted gy shove per niachine

before ortaling 1o caleulate the comepated MSU value, Standard augresziion rules applv,

The weens and conditions of this Special Ttem {3233 remiin in effect for the replaced produc:

unnl the product s disconnnued.

is oftered on maintrame software, tor migratan pupeses only. and tor

oy
apenud not o exeeed one vear. Produs e SV status prior o 1000 94 nay renuun e that

status indefinitely provided mgration activiee is being parsued.

Siele Version Char
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Il Operating

Chargey
Lo Whersan Lligible Operating Svstent is Heensed t an Ehiwshle Muchme. cach 130 Prozoram
licensed to that Machine must be subject to WC T amaitable, unloss the Gosernment has
clected the PSLC Option deseribed within this ST\

2o When Flat Workload License Charaes ("FWLC™ arply o BN Prowsams, charves are 2 tiaed

munthls cliuree
JOWhen VWL apply o IBM Programs:

New heenses are chareed ona Full Capacity MSU hasis until the Genormmers subimits the s
initial Sub-Capacity Report. Noier This data miy be gathered during o Program's test period:

Monthly charges we based oo the number of MsUs defined in the Prowrum's Sub-Capacity
Report tur the specified Machine during the Reporting Penod that begins on tie sevond dav of
the prior menth. Tl value corresponds to the Product LPAR L tlivation ¢ SPUCTLY O, Ona non-
partioned Elivthle Machine, must equal the Fult Capacity MSUs. [f Sub Capucity Pricing 15 not
in ettect, monthly churees are based on Eufl Capaonty Myls:

WWEC feanres have the same AMSUs as the Broeram.

For native 2 OS LPARS, the number of MSUs associated with an LPAR 15 cguivalent w the
highest observed rotling d-houre average utiiization in a Reportimg Period The Government mgy
g meive 7 OS TPAR utilizanon by exphicil speatfving the defined cupacity ol the

[}
i
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FPAR{shon the Hardware Manazement Consale ("HMO™ Howerer. this is not regutied 1o
obtain Suby Capucity Pricing henefits, B the Govemment chooses 10 spectiv the capacity of the
LPARG the Sub-Capaciy Reporting Tool will use tie fower of 1he spevilied capacits or the 4
hour rolling average utilizanon i order to detervnme the Product LPAR Utlization Cipacity for
cach Program. For non-native 7 08 LPARs (Lo 7 OS puests of VM the nuatber of MSLs
assoctated with an LPAR s equivalent to the masimum AMSL capacizy ol the LPAR;

[Tun O8 390 or MVS operating system s leensed 1o the same Elizible Machine, then
charges are hased on Full Capacity MSLUs: and

The capping function in the Lligible Operating System s used (0 cnsire the workioad doces
wt exceed the LPAR defined capacity on a tolling fowr hour averare. Fo achioy e this. the

capping function may awtomatically reduce and limil computer resolicees to work loads running
i bt LPARD By delining the D PAR capaciiv, the Gevernmen: authorizes the cuppIne tuncrion
o cup e computer's resourees i detined,

4 When aggrewated VWO upply to IBM Prograns, spereoated churues:

- Formatted:

. - . e . - G LA
Areavailuble anly for Programs used on an Elieible Machine ina Parzllel Swvsplex. !
Are based on the sum of the M8 s on the Sub-Cupacin Reports thar the Government

subimits o I8N for cach copy of a Prosrum installed on qualify me Elivible Machines

ma Purallel Sysples. ISub-Capaity Prichns is not m el

hased on Full Capacity Msts,

crevated charges ure

Require two or more Eligible Machines acivels coupled waing the appheuable coupling
links and Coupling Pacilits speciied in the Appendia,

Lo beactively coupled, the following criterna muss be met:

Adhrachies i the Parallel Svsplex must be physicailv attached via couplinge links to
cammoen Coupling Facility and via tmer Tinks to a4 commaon SARDICY T

0w Coupling Faeiling is divided into muluple Tasical partitions (LPAR' - 2]l muchines
must be wirached w the same Coupline Fuility [PAR,

AdlEhgible Opeiating Svstem hmages that comprise ibe Paral'el Saesplex emviromnent
must hive ot ledst one conmmon Svstems Lnablement Function, specitied in the

Appendiv acnivated 1o wse the Coupling Faciline aeross all images in the P
Sysples.

The covtivurisiion and operating modes desertbed 1 this Attaemen: mast ke the normgl
monde of operations for thus environmens.

Acmachine can onty be to ene Parallel Sysplex for pricine purposes. The Elimible
Operaling Svstem images participaiing in the Svgtems brshioment Funetiont =1 must
deeount for gt feast S0F. of the wtal Bhieble Opesrting Svstem worklbad on cach
Elizible Muachine.

o the event there ure two | PARS cach 2072 of the wid Tligible Operating Svsiem workload.

connected to two Parallel Syapioxes. the Government wav sefect which Parallel Swapley the
Eligitle Machine will be ineluded in for biliing.

2. IBM's Responsibilitics

TEAT sl

534 Howsed 00
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Spuaity -
The Efitle Muchines and their Full Capucity MSLUs
The applicable Coupling tacilities. o) Fligihle Operating Svstems
Swstems Enablement Functions, and
The date and the c-mail address for transmitting Sui-Capacity Reports w [BM:
Pravide the Sub-Cupucite Reporting Tuel:
Adjust VAW LC in response o the chanaes the Government indicate un the Sub-Capaeins
Reports subrnitted: and
Register Eligible Machines when the Government submits the initi] SuheCypacitn Reports,
3. Government's Responsibilities under Sub-Capacity Pricing
I’t'um‘ﬂl\' i"]w‘r"-ll unv cnuhlin-' code for Programs or IRNY z8cries 600 0007 Licensed 4

] A for Sub-Cupacits Pricing:

Cotlect and retain {or a period of nat less than six months. the SN data records for all
LPARS by Muchine. n‘.'qumd b the Sub Capacity Reporting ool for cach Reporting Period:

Run the Sub-Capacity Reporuny Tool acainst the collevied SMEF data to produce a Suhb-
Capucity Report. Updite the Sub Capaciny Report with the Product LPAR Unilization € HeNTHIS
MSUs foruey Progrum for which the required SN data cannot be collected. 15 1here has o Been
spocial cireumstmees durieg the Reporting Period. the Government may also proside alternaty
e (SG21 63220t cach Prosram with an explanation

values. as delined i the SCRT Users Gui
for the variance.
sSend o IV wiehin the tme specified i the Appendix
he snitial Sub-Capaits Report that iz based on the data tor the entire iningl Reporting
Period for each Eligible Machine that vou wish IBA o mepister for Sub-Cupacity

Pricing: and

Subsequent Sub-Capacity Reports that wre based on 1he data for cuch entire Reporting
Period thercatter. tor cach registered Elizible Machine.

Sub-Capacizs Reports miay not be wsed 10 arder or discontinge Heenses, move licenses benween
Mackines, report Machine model upgarades. and enuhle or disable Procrom features,

Both IBM and the Government agree tha Sub-Cupucity Reparts that reflect a chaneed Product
LPAR Uttlization Capacity will be considerad 1o be orders plucod by vow and vou antherize
I!’,\I twr muke any resuling billing increase or dectease, Sub O apacity Reparss not subnutied by
the "not later than” dute specified i the Appetidis will result 1 P rosTams being chateed on a full
Capucing MSL basis tor the Repoting Period:

[he Government is responsible for monitoring tfunding alloceied oo Gerr cument Order or
Contrect and 1ssminz Maodifications whenewer the result ol mervases aid o decreases m charge
excead steh allocate dimdimz. A Mediffeaton mev also be requured for Tne tem changes, -.r'
required by the ordening aveney, The Governtien® js responsible for paving invoices Tor all

monthly usiape

0 T e T
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Contigure the Government's Machine o send weekiv o IBM Franseiir Sustenn Availabaling Formatted: Bulle:

Dat CTSAD  weekly o IBM via the Remote Support Fuciiiny ("RSEFTL This enabics TRV w
ventfy that the Product LPAR Utilization Capacits MSEs in the Sub Capaciny Reports submined
1o [BA ure convistent with the Govermment's setual machine configiration. An sliernate means
for the Government to collect and transmit thes doti s provaded in the " OS P anming tur W
publication. Failure to submit TSAD may tesilt in Procrams betng charged on a Full Capacity
MSL basis:

ASSIZN A persOn I your orgunization with authority 1o discuss wod prompehy resolve any
questions on Sub-Cupactty Reports or inconsistencics between Sub-Cupacitye Report contents ar
current heense entitlement, and configuration dats repored via the RSE: wad

Notfy IBA I the Government elects W comyoit from Sub-Capaeity Priving to WL 20 Ful;
Capaaity MSLUs.
During the period Sub-Capasing Pricing renins m citect and for sis months thereafioer. TRV lage
the rigat 1o review the svstem dara used w prepare the Seh-Capacine R epits for the previous sis
mantis The reviesw will be on the Government's promises. it our muiual cons enience. durine
sour normat business howrs and in @ manner that minhmizes distuption o vour busimess. 13N
may wse an independent auditon tor this with vour priee approval which svou will ot
wnregsonably withbold . I vow wish the review wooccur off vour premises. soumay send the
svstent duts 1o TBA

he Sub-Capaaity Reparts muzst be trunsmitted w 130V on the second. but not later than 1he
ninth. calendar day of the month. Toe eoma asddress for transmitting the Reports is

T R L TR R

SALT WORKLOAD FICENSE CHAOES TRANSTHON PROGRAM - Py FEL SYysel e \

Detinitions

Transition Sysplex - Mauchines inan interconnected Paralle! Svsples that would quality tor
Worklowd License Charges £ "WLO™ agerewstion 1 the MY S-hased OPeTHling €V images
the muchimes were wll 2 OS, These machines are speciticd in a supplement (7Su ppletient™ ). one
Transition Sysplex per Supplement. W1LC aperceation 1= defined i the terms abose lor
Workloud Charaes.

Qualified Programs - [he IBM recurming churee Prossums Heensed o the machines which w
ina Transiten Sysplex,

Ceiling Charge - The towl of the Parallel Svsplex bicense Churves ("PSLCTy or other standard
charpes of gl Qualified Programs that would be in etfect ifnone of the Transiting Suvaplex

e hines quelificd for WO

Alternate Charge - A single alternate monthlyv churse that is the total of the charges forall
Quabiied Programs in o [ransition Svaples diring voor miaton from PSLC and ather charges
o WEC The Alternate Charge will be equal to or fess than the tatal churge that would otherwise
be i efleet without the ransition Program.

MSUs - Methons of Sersice Units per hoors Units of workload capaciv of u sSeries or earlicr
Machine.

Deleted: 2.2t
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Billing Period - The interval ar which Alternute Charues are billed. This interval is three
calendur months, However, ifthe Trunsition Procrancheging atter the tirst calendar duv of the

month. the duration of the Srst month of the jnitial Billimg Period will be reduced accerding v,

The Workload License Charges T'ransition Program - Purallcl Svstens (" Transition
Pragram™) provides an Altemate Charge tor caeh Fransition Sveples to offseta lcn‘pm‘L.'\
increase in the Government's recuring license charges that resules from reduced PSIC
ezation. During the Transition Program. the Government will receive an ANerite Charee

HIALEN

tor cach Billing period,

General Terms

\ Transiion Svsplex s chzible Tor o Transition Provram only when a sSeres 900 machine
C2O007) has WO and s inerconnested with other z8eries (29008 or #Seres SO0 machings

["'55(.'4{) yor earher machines i the Transiion Sveples. In addion, the Transilion Svaplex must

consist of ar feest 1wo non-2800 muchines,

‘The Transttion Program for a Transition Sysplex starts with the date of insta lation of 2 OS an
the first z900 machine in o Parallel Sysplex,

dhe Transiion Program for a Transiton Sssples cds the carlier of

Lo 30 months fram the st dure:

20 When there are no 29005 10 the Lransition Svspley:

Vohen there zre no machines ru ming £ Ox o the Transition Svspless or

<. When the Ceiling Charge no longer apphies AND | of the machines in the Transition
Syeplex ere either;
L0005 riunning v QS or .
Accombination of 2900 running » 05 and A3005 running 2 05~ O%.e or botl,
Onee the Transition Program for a Transition Syspley cods. 1t may not be restarted. 1 a
Transition Progrent s stopped for [hc PLH'[J['HCS of corvertng from WO 10 PSTC, aod
subseguently converting back o WO the Transiion Proavem mas be restarted but only one

tme and onlv for o masumum ol an Lid ltmonal 36 month pesiod. Insuck event the Ceiling
Churee option (Step L below will not apply.

Alternate Charges

Althe stet of each caiondar quarter, during the Irensition Progron, [BM wil? calculate 2 1ot
chures Tor all QGualitied Programs as tollows {Note: the mitial gquarter wzll Be shorened w alis
with a catendar quarter, i applicabley:

[BM wall deteraning:

I Immediaiely prio: 1o the start of the Transitton Procrany, as well as 1he st of vach calendar
Quarter, the Ceiling Charge, a non-WELC charee, whieh s cufvulated as 15 he Cualified Prozrams
were agarceated (Siep [y

20 Changes in charoes based on WL anplementation iSteps 2 6 und
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Ao Redueed charge vpportunitivs based on VW LC fimplementation and ke Ceiling Charge {Steps

ity

Bitling Period Caleutation of Alternate Charge (Steps 1-11}

Noter 78005 with sSertes Bty [icense Charees (201,00 are not considered cligible or quualined
tor WLC ZFT.C charges are sed 1 all of the caiculations below unyl the charges wre convertad
e WLC. For Programs nunning on #8005, charging wrms, inciuding the use of Towmcal Models,
are detined i erms for 7Series 800 Ticense Charees.

TNl

o Caleulate the totad wonthly churge that wouid be in etfect U none o8 the Transition Suvaples

mackines qualitied for WL 1e. the Ceiling Charee, using

PSLC Extended License Charges (ELCL Usaws | icense Charees (ULC) prorated . Formatted: FL il 2oa Mo
Annual License Charees (A LOYL Graduated Charges or other stardard charues,
Noter ULC tora Program will be inctuded m the caleulation enlv when that Program

Bad T8 C at the tme of the instellation o the z8Series mechine, 10 this ovent. 30U TN
contine o eodlect the wsaze date and to subnut the Software Reports to 18M in
accordanes with the Attachment for § 390 Usawe Pricing Charees. The LLC
provisions in this step apply only when the Coling Charge s avinlable, Otherwise,
PSLC nust be used in place of ULCT
Fhe wpnlivabic full machine capaciy MSE values for coch machine:
Single Version Charerne waivers, ifqualified: and
2 ON imstead of MY S or 08 3900
Aoper engine charge tor 2 O8N
2. Calentate the ttal monthly charpe that would Be in eitect irall of the Transinen Sasplex
machinies guahficd for WLO wsing

- - . | . - f Formatted: i.. ats and &,
Uhe full machine capaciy MSL values for cach machine and m ’ !

2 O8 mstead of MVS o1 OS 200

A per engine charae Tor 2 O8.c.

B Culendate the result of o complere transition w5V ut full machieg canacity MLy iy
subtracting the result of Step 2 rom the result of Step

4. Cafeulate the pereemage w which vou b e transitioned o WLE by dividing the total of 1he
full machine capueity MSEs 1or those »Series muachines which are eiigble tor WL by ahe total
ol the full nuchine capaciny MSUs tor all machines m the Transition Nh iy,

5 Culvelute the updiied churees hused on the percent of transition o WLC by muluplving the
result of Step 3 by the result of Step 5.

6. suhiract the resu!l of Step 5 rom the resalt ot Step L

Calealare the wral menthly charge Tor all VWTC Prevrams that would be 1 eftect it all of tie
Transiton Svsplex mackines qualified for WL, asing

Full machine capacity MSU valaes ad )

2O mread of AV ar OF 390,

S-00 Aesen
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A porengime charge fur 7 OS¢,
8 Culewlary the total monthly charee for all VWIC Frograms thut would be ineffoct it all ofike
Transition Sysplex machines qualificd for WLC, using

. Formatted: fullets ard Harns =

Full machine capaciiy MSU values on non 2Serics machines:

The sSeries Muachines” MSU duta the Government provides in the Stb-Cepacity Reports
submitted to IBNL However, full machine capacits MSU values will he used if thew
are the hasis for VWO and

£ O imstead of MVS or QK 390,

A per ergnne charge fur 2 082,

9. Caleulate the savings deriv ed from sdorating o VWL b subtractimg the result of Swep §
from the result of Step 7,

10, Ruduce the monthly chierge by subtractme the result of Step 9 trom the result of Step 6.

IFuny 7900 eachine mthe Transition Svaplex hus fower MSUs thar g z80rios Type 2064 Mod
102 the result of s step s used a5 the Alernare Chy arge for the guwter and Step 11 15 omited,

ST dmvoiee the Government the lesser of the Ceiling Charee ealeulated in Step Dor the resulis of
WL mplementation represented by the result of Step 100 However, onee the result of Nep L0
15 Jess than or equal w the Coiling Churge, or alter December 31, 2004 the ¢ wiling Clurey
option will no longer be wvarlable, Al subsequent ch srees will be those derved in Step 10

[BM Responsibilitios
TN il

Inirate a Supplement or price tahle tor cach Transition Svasplex the Government bas identitied
1 T3M:
2. Priorto the start of the Trunsition Proeram tor cech Transition Syaplex. send the Government
a hisuny of Qualifivd Programs which [IBAY's records indicate are Heensed to the machines in that
Fransinon Svsples ("leventory of Proarms”):
S0 Update @ Supplement in accordance with yvour notification o Fohanges w information
regarding machines specificd ina Supplemeut;
4. Calewdate the Alternate Charge cach quarter for cach Transition Sy splex bused oa the
mventory ol Programs, chanees that the Government Bes made 1o that [nsen ey and the carrent
Transiiomn Svsplex contivurstion:

cach Transinan Sysplex: and

> Substitute the Alternate Churge for the then current charocs of the Qualined Programs fur

6. Send the Govermment an undated Suppioment or price table with anv maciime chanees and
the Adternawe Charee for the guarier

Government Responsibilities

Atthe beginning of the Transinon Prooram for cach Transition Svsplew, the Government agrees
L - Deleted: -
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o ldenufy w LN the imachines comprisime cach Transition Swvaplex and
2o Review the Inventory of Proarums. promplly netify 113\ of any disaesn

tssue IBM @ delivery order.

vornents: and pronpely

D the Trarsinon Program for each Transition Svsplex. the Governmer: ALTCTy 100
Promptly notifv IBM of chanyes o intormation seoardine machines spesited in the
Py : : 2 £
apphivable Supplement or price whle wd

2 Review cach updated Supplement or price table and promptly notfy s of ey dissereements.

¢ allocated on the current Order or Contreet and issue Modifications whenever
the result ot increuses und or decreases in charees eveeod such gilocate:d fumding. Modilications

A Aomitor lundin

may alse be requived for ine tem changes. it reguired By the azency . The Government is
tesponsible for paving vaices for all monthly s,

SO ZNFRUS SO0 AND GO0 SOFIW ARE D10 NSE CHARGES

At terms and condivions are for Programs ronming on an IBM cServer 28eiies SO0, 28crios SO0
or syuivaient machine falt ol s huch mas be retereed woas u 72800 herein, unless otherwse
speciiedl ickiding terms for 2 Os e and Pragrams with #Series Entrs License Charaes

el O Bty Warkload License Charges {CEWLCT) or Treeed Workiowl | ieense Charaes
CUW LT When ranning on a 2800, 2 0% or 7 (850 must be runmng in s Arehitectere (G-
oo

v Denimoons

Full Capacity WO pricing of Prosrams bused on the total MSU~ o tke Machine

Full Logical Model Capacity - The total MSE capucits o the Logrcal Madel

MBL S - Millons ot Service Units per hour, Units of Workload of 1 20,

Product LPAR Ttilization Capacity - The ighest ninnher of MSUs unlized by the comhbined
togseai partitions (CLPARS™ in which an EWTC TBM Prosrum runs concurrently during a
Reporing Pertod. The number of MSUs is based on a 2-hour roliing averace ctilization.
Reporting Period - The period which begins on the seeond dov of a morah and ends on the fira
dov ol the folivwing month.

sub-Capacity - E\NVTO pricing of Programs based on Tess than the el M50 o the Machine,

Sub-Capacits Report - A report generated by the [BM-proy ided Sub-Capuaity Reporting [ool.
he tool analyzes SME dats and ealeulutes the Praduct [PAR Utiiization Capacity for most

EAWTLOIBM Procrurs, The Sub-Capaciny Report includes these caleutar
1 e to submit the report o IBM onlv i Sub-Capacit priving is in oot

s, Phe Government

S TR I

8eries Soltware Pricing Website - i o o o seeres
2o LPAR Limitations  You may not use more than 2> LPARS oo a ~Series 800 Model 110
30 Churzes for Prozrum venning on a 2500

Al Lomical Models
For determining the basis for certain soltaare livense charees, a o800 muay he divided inm

5 40 k ' Revazd T2 .0 3 T b
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two Logical Models, one ranning 2 OS¢ and the ather renning some other operating
systemis) I the 78000 1s running onlv 7 OS.e or 15 not running < OX.e. then there s onls
one Logteal Model and i1 15 equal to shie physical machine naodel, ¢ Note: Integrated
Facthty for Tanux ("IFL") engines are not part of Logieal Models o the phvsical machime
meadel.

Logical Models may be caleulated us follawsy

it the only charees for Programs on a 2800 wre 281 CLoa tabie Hlnstrating the varions . Formatted:

Cogtea] Medzl combinations may be foand in the z8eries SO0 and 890 Softw
License Charges Appendix.
I 2800 0 tusning a combination of # QS.e with WO courges and some othet
operating svstent the following steps are used to caleulize the Eowical Modal:
Y oou advise IBND of planned MsUs:
Within M days o the billing peniod start date for WO shirzes. vou will advise
IBA al the planned MSUs usage for bath 2 O e and for the non-z O%.e 1o
Madel The total planned MSUs mest egual the toal MSL capicity of the #8040,
T deternmne the total MSE cupacioe of cuch 2800 madel. see the #Serics Sottware

ival

Pricing Wohsine

: ' : . F tted: alies oo Kuranag

IBM 1o caleulute [ ogical Mede| sizes: ermatted: sl s Hurrnenag

BM wl caleulate the Togreal Model sizes for 7ELC Progroms by selecting the Lol
Model with an MSL pating that vquals vour planned 2 QN0 Mt n=dee. or the next
igher Togical Model i vou plenned #0850 MSL usage caceeds the MSU rating for g
Logical Madel BN will similarty caleufute the non-, ON e Lozical Model Usinz non-
7 O MSUs

[BM wall caleulare the appropriate ter for TWLC procrams based epon vour planned
£ ON e MSUusage. IBN will simetarly celeulate the non 2 OS2 ter using the nan-
7 O%.e MS s

Changing Logical Models sizes

IEa 7500 wparaded or downuruded. or i1 vou chance the MSE < used for 7 OS -,
vou will bueadvise IBM orthe now planned MSLs Sar both ~ O%.0 and non-z OS¢,
IBM will adjust the ¥ ogical Madel aceordingls,

gy - o . v . F d: Bullers 2 Mg
IS use1s greater than the total MST capacity of the #800: ormatted: Eulls ' }

It the eventactual MSUs reportud on a Sub-Capacits Report for both the 7 0% e
ard non-z OS e Fogeal Models exceed the total MSU capacite of the 2806, 113\
will reduce the 7z Ox e MSUs so that the tsal MSEs do ool eseeed the 1ot MSU
cupacity of the 78000 However, the 2 OSe MsUs mav not be redueed Below 3
MEUs necessarv, the man - OS¢ MSU s will also be rediead so the total SMsL
cupactiy uf the 2800 nar exceedoed.

Forrmatted: Z.aist< aed o

Ehus caleulanon will not impact 2E1.C charues, onlv EWLC charees,

Actad MESU wse exceeds planned MSUs provided o [BM:
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I the Sub-Cupacity Report shows that actual non-z ONe MSL s age enecedad
the pl;m:wd MSU usage that vou provided to BN T3 adjust the size of the
Logizal Models accordingly. Both IBM ard the Govermment agree that this will
resulim a billing mercase and the Gosermment werees 1o pay such revised
charaes.

The Government is responsible for maritoring funding allecated on their current
Order or Contraet wnd tgsuing Modificutions wheney e the resu® of an inerease i
charges eveeed such allocuted tunding. A Modilication may ulso he requited for
Ime ttem changes, required by the ordering ageney. The Gen entment is
responsible for paving ovelees tor al! monthly ugaee

[ the churees on o /800 are cither aeareoated Varable \\'ork]n'a;ul ! iycnsc Chuarge . Formatted: .
VWL or seeresated Parailel Sysplox License Charoes ©PSLCT L and o Provrnn
wrenning on oy one of the Lowical Models, the Full | 'cnl .\]:n_];l Capacin lor
each Logical Model is defined as foilows:

S IS 2T

A Fora Program ronsing in the Logical Modei with » OS¢

Dycide the totad nunsher of MSU s 0 the machine » by the number of engines inthat - Formatted: Bulless 20 Ko penag
rachine:

mielripdy that result by the number of engines i the Lomeal Maedel:

it the resilt s nota whole number. ansy Bactien cgual 1o or wredler than one-half s
rounded up to the next whole number. Otherwise, fractions are dropped.
b For a Program running in the Lovical Madel withour 2 O%.c. siMract the MSLU s
caleulated above rom the 1ol MSUS i the maching,

Bz O8NS Charges

7 Ox . ehorge are based on the number of enzines in the [ogica? Maodel in which
7 O runs or on BEW LC charaes.

. Agerevared Charoes

Agaregated PSEC may apphy it the machine s coupled in o Parallel Svsplex that has - Formatted: .5l
aggiegated PSLO charges. Usaoe Pri

ing Charees mav apply

Aggregated Workload Picense Charges ("WELC" may apply it the machine is coupled in
4 Parallel Sysples that has sggrecated WO charges

Proregaisite terms within Workload License Chigrees (W Chand Parallel Svsples
Picense Charges (PSLCYwms apply.

Do 2ELC Charges

Formatted: Pullens om0
LLO eharges are based on the category of the Tomcal Model, -

zBLC charpes are wvarlable for selected Progrms used on maechines thar are itlcn[iﬁcfi in the
"ireup” column by "ELCT followed by the 2B C cateeor. on the #Series Sotts sre Prict ne
Viebsite

e RV | Rew Gl
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When 7EFLC charees sre not avail
speciiied on the Series Soid
calicd “Other™

fable Tor certain Procrnus. o detoult charse applics . Tty
1"

are Pricing Website tur cach applicable machkine o the column

Il the Government selects 2LEC charses for any Proaram on u 2800, then ull Prooramy for
which 7ELC charges are avarlably vrast have 2FLC charees, unless W C charses are available
for selected Progranis. [n this case those Programs mav luve EWEC chiarges.

Inerewses 10 amy 2ELC or detault charees for Provrams, due to changes 1 the cutepory or
madet placement for any machime to which the Precrans ure Loensed. will be in offeet for
mintmum of oe month

L TWTC Charges:

PWLC churges are a tiered EWLC price structuze and hased an Fuil Logical Modet Cupacine, «
Sub-Capacits privinz s nol avala

‘.i.

TWLC charges are availuble for selected Programs ased on non-pegresated muchines
wennified in the “Group™ columa by " IWLOT followed by the TWEC tier on the #Serics
Sattware Pricing Website.

When TWLC charges are rot avatleble for cerain programs. a default charge applics. [Uis
spectted on the Zseries Software Pricing Website for cach applicabic machime in the column call
“Other.”

Iyou select [WLO churpes for any Program on o machime, then all Programs for which

IWLC eharges are avaziable must have TWLE eharpes. unless EWEC charzes are o ailable for
selected Programs, i this cuse those Progrims must have LWL charees,

Inereases i any TWLC or defuali charees for Programs, due to ch rnges o the ter phucmn il
for any machine to which the Programs are leensed, will be in ellect for a nimimam of one
tienith,

BoEWLC Chures,

EWLC charges are based on Full Capacity or Sub-Cupacits pricing.

eresiied machines
e Pricing Wochsie,

EWLC churees are available oniy for selected Provrans used on non-as
it e idemtificd i the "Group™ colunm by EWT 7 on the 2Serivs Sofi

v ou select BW LC charees or a Progrnm an a 2300, then all Prosrams for which EWILC
charges are wvaifable must have EWLC clhiarges. Al other Programs on tha: machine mst have
FLC WL charges, i TWLO charpes wre avanlable

charees. it sRLC charees are avatlahle, or

Full Capaciry Pricong Terms: Increases in FW1.C charoes for Prozrams. due to changes in
the madel placement for any nachine o which the Prosrams are licensed, will be in efTect tor o
mininum ot one month.

Sub-Cupacity Pricing Forms
{0 Sub-Capaciny Charges:

New lieenses are charged on o Full Capacity basis innl vou subimit the indtial
Sub-Cupacity, Report

2435

Formatted: Bis

i MarTna

Formatted: BL o cac % niering

Formatted: i
Deteted: =7
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Monthly charres wre based on the number of MSUs detined in the Provram’s
Sub-Capaoity Report for the specitied 2800 during the Ruportime peried thar
hegins on the second day of the prior month. This value corresponds 1o the
Product LPAR U thzation Capacits or must equal Full Cupacity. T Sub-
Capacity priciog is not i efteat, monthls characs are basod on the Full
Cupagiiy,

EAVEC features Tave the same MSUs gy the Progrmn

Fornative ¢« O and OS¢ LPARs the number of M3Us associzted with an
LPAR s cquivalent to the highest observed rolling <-hour average uiilizaton
ina Reporting Pertod. You mav mangee native 2 0% and 2 O8.e 1P AR
wihzation by eaplicitly specitying the defined capucite of the LPAR{ston the
Hardwire Marggement Console (7 HMOT) However, this is not requitved o
obtam Sub-Capactty pricimg benelis., [y ou choose to specify the capacity of
the LPARISE the Sub-Capaaity Reporting Tool will use the lower of the
spectficd capactty or the 4-hour toliing averave wtilization in ordet 1o
determine the Product LPAR Utilization Cupacity for cach Progrem,

Fornon-native 2 OS or s ON.c LPARs e« ON suests ol VA the number

OF MSUs associated with an LPAR is cquivelent o the masimim potential
MSU cepacity of that LPAR.

Iun On 390 or MY aperating systemn 1s Heensed w the same 28060, 1hen - Formatted: .. 515 ad o hes g

churges are hased on Full Capaciny,

The capping funetion in 7 OS5 or 2 0% s usad 1o ensaee the workload docs
not exeed the [LPAR defined cupacity vou have specitied ona rolling four
hour wverage. To achicse this the capping funetion Aty anteinaticaliv reduce
and Limit compurer resources o workloads running i that LPAR, L3
defimng the T PAR capacity. vou authorize the cupping function to cap the

COMpUeT’ s resources s detingd,
(181 L3N8 Responsibihites:

1B wall:

Specity m Appendin O the date and the c-musl address Tor transmitting Sun . Formatted: 3.l oty ans
Cupacity Reports iy BN

Provide the Sub-Cupacity Reporting ool

Adjnst EWLC i response 1o the chanees you indicate on the Sub-Capacity
Roeports tha! vou subint and

Register 78005 when vou submit the initia) Sub-Cupacisy Reports.
i Government’s Responsibility uader Sub-Capacizy Pricing:
You pgree b

promptly install any enabhng code tor Programs or [BAV < zerver 7Series Licensed Inrernzl «
Code ("LICT) required tor Sub-Capacity pricing

Collect amd retain for a period of not less than six manths, the SNV data records all [PATR s

e magh:’nc_ reguired by .[hn_‘ sub-Capacity Repostine Tool tor cach chw.r'lir:_s_'_ Period: Delated: * -
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the Product I PAR Utilication Capacits MS

Rum the mast current version of the Sub-Capacity Report. Upddate the Sub-Cupacity Report
with the Product data 1o product a Sub-Capacity R vport. Update the Sub-Cepacity Report with

s forany Progruan for which the required SME dutg

cannot be collected. I ihere have been special Cireunistunces during the Reportig Period. vou
may also provide alternate values. as defined in the SCRT Users Guide (SG24-63220 fur cack
Progeam. with an explanation for the varianee:

Send to IBM within the iime specilicd in Appendiv O

1 The imitdal Sub-Capucits Keport that 15 based on the data for the entire
imitiai Reporting Period for cach 2800 that vou s sh 1M o regisier for
Sub Cupacity pricing: and

i, Subsequent Sub-Capicite Reports that are based on the Jata for each
entite Reporting Pertod thereatier. for cach registered #8010,
Sub-Capueiny Reparts maxy not be used to order o0 discontinue Boonses.
mon e Heenses between machines. report machine mode] uparades. and
enable ur dizable Programn featares.

Both tBM and the Government agree that Sub-Capacity Reports that
reflect a changed Product [PAR Utilizution Capacits mas result in billi
mereise or decrease. The Govermnent aorees o pay sueh revised charpes.

The Government 15 responsible for monitoring fundding alivcated on their
current Crder or Contract and ssuing Modibicanoms whenever the result of
mereases and or decreases in charecs exceed such ellocarcd Pimding. A
gos 1 reguired by the

Modilteation may alse be reguured for line item @
ordenng seeney. The Goverminent i3 responsible for PavIng i oiges tor
albnonthly seftware charges. Sub-Capacity Reports not submirtedd by the

Y

Tmat larer than” date specificd in the Appendiy will resultin Pro
Being charged on a Full Capacity basis for the Reporung Poriod:

contigere vour machme 1o send Trensmnl Syatem Avilabiliny Data i TSAD T -

weekly w IBM via the Remote Support Fucility £ RSEFL This enhles TRV w
verify that the Product LPAR U atization Capacitn MSUs i the Sub Cupacity
Reports you submit to B are consistent with vour uctuel mackine
contiguration. An alternate means for vou to collect and Bansant this daty is
provided mthe “7 OS Plannimg for WO publication. Failure 1o submit TS AD
miy result in Programs being charged on g full Capactts hasis

assign a person in vour organization with authoris (o discuss and promptls
resolve Env questions on Sub-Capaciiy Reports or inconsisleneies between Sub
Capavizy Beport conterts or current license entichement, aind cunfigureiion data
reported via the RSF: and

notify BN o vou elect to convert from Sub-Capacity Pricimg to EWLC at Full
Logical Model Capacity . During the period Sub-Capacits RTICINY renaims jn
ettect. and tor six months thereatter. 1B has the rizht e aeview the sy stem data
used to prepare the Sub-Capucity Reports for the previous siv months. The

revicw wiil Do on vour promises, at our manaal conenienee, cring v our normui
business hours and o manner that minimizes distuption o wour business. [
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may use i ondependent auditor for this with vour priorapprosal which vou will
nat unreasonebly withhold. [fvou wish the review o accur o Ty our PIRTHISCS.
vou may send the svstem data to (138
GOTC Charges (Graduated One-Time Charues)
Pragrams for which vou have paid GO TC may he moved 1o ¢ 7500
Lperade charees will upphv o the 2500 ~Detault Model Crroup” speciticd mothe
Appendix or the £Series Soltware Pricing Website is hizher than the currenr
GOTC ennfement. Relunds do notapply i the 2300 Defau't Model Group 1s
lower.
Contact IBM for special pricing if the GOTEC Heense is bene moved to a #¥i0
whese upplicable delaait churee s based on MSUs ruther than a spectiie et
Model Group,

4 Addinonal License Terms tor 2 (080
v You may tun 2 OS¢ onlv on 28005,
2o Yoo must tun £ GSeein Lomcal Partition (°LEAR™ that has "2 OSE” as the fimt four
characters of the LPAR nune,
o Yo must exeoute 7 OS.cin 2 Architecture 163 hit) mode,
= veu must order and heense 2 OS e lor the namber of envines in the Logical Modelin
whiet sonwill ran - OS.e o alterrativeiv, 2 O5.c may be ordered with EWLC charyges,
SoYou may use only the levels of Longuage Fovironment (L1 JES? and JES3 that are
delivered with o 05 e
G0 You muay not runany of the following 2 O%. hase elements, optional features, or
functions:

Formatted: &L

A e

BookManszer RLAD .
BookManuger BUTLD Festure

G

CHININ-POF feature

GDDA-RENN fature

DCE Application Suppont

LANRES

Buik Bata Transfor (BD1) File-to-File feature

Langusge Pnvironments use of Run-time Uihraey Services (R $)
Deleted:

Fanguage Environment Routine Retention iLRE)
Lungiage Eevironntent Cempanbiline Premutiatization for € and P11
Crema Toaslkit bxecunive
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Connrunications Server Network Prine Facility (NPFJ featwre
You nuy net ran any of the follewing under 2 080

CICS IMS FORTRAN or COBOL appheations. However. vou L run precernpiled Formatted: 5. 2bs and St o
COBOL DB2 stored procedures and other precompiled COBOT. applications using the
anguage Frivironment premutialization interface (CLEPIPH, You muv also wse 32,
CHOS und IMS Conmeclors w acvess existing # O% or O8 30y sastams or an applicaion
server on Linux for 2Sevtes, Hipersockets may be used as lana 5 they aeeess LPARs or
[F1.s on the same AS00.

COBOL FORTRAN. PL Lor Visual Age PL Teompilers. Flowever. VOU L SO
precompiled PLTand Viseal Age PL L applications,

DB QM Host feature. DR2 QM HPO feaure.

You mas eat heve more than

ahtcongirrent TSO osers under 2 O% .0

YOU My not run any eperating svsiem other than 7 OS e 2 VA VD and LINUN ir the
z O8e bomeal Madel, Such oprrating svstems inctude, Tor crample, 2 Os. 08 00,
MAS M prion toz VM VI VSEL TP, et

You agree o vonfigure vour 8O0 o send Transmit System Svailabilite Date (7 FSA D™
to (BN weekiy o the Remaote Support Fuecilins ("R3EF" This enghles [BM 10 erifv
that vour 7 OS¢ Tteense matches vour actual 2800 confivwation. An alermite medans
far vow to collect and mansmic this data 3s pros ided i the “ardware Munagenent
Conaole Operations Gude™ publication.

Crosrams that ren on an 16T

Programs that rue on an (1L enzine mas be levesed ander the terms ol the asremenl
provided with them,

Charges tor Programes ihat IBM has announzed g5 elivi%le 1o run on H-L ensines are basad
on the tetal number of [ engines mstalled on the 2800

10 Program runs on the 0L enginetsyand on the encinelsy of one or both 0 the oaieal
Models. the charges are hased on the total of the IF1 engines and the enzines in the Lo
Models where the Progrom runs.,

O, Additional WLO Transition Provrmm Terms tor 2S940

Puraliel Sysples Fransinon Program - Formatted: 3:

A /8O0 s ehpible Tor an existing WLC Transition Program - Parallel Swvsples anly
when the Transition Prograny includes an 1M z5cries 900 Machine with W16

chirpes,

Roview the prereguisite fur WL Dransution Program - Paraile] Savsiley wermis,
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